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M1 FLEET ENTERPRISE FEATURES

The Tramigo™ M1 Fleet Enterprise Client is advanced M1Fleet PC software that allows you to track multiple
T22/ T23 in one or more connecting PC at the same time. It may serve as a stand-alone or as client-server fleet
tracking software as its main feature.

1. Changes in Ul for viewing whole fleet activity. In a single window, one can view the activity of the whole
fleet.

2. Client-Server Architecture. M1Fleet Enterprise allow you to choose your connection during the fleet

tracking

a. LOCAL Machine
Refers to stand-alone/server connection which needs a GSM modem connected to your PC to send/receive
commands/reports respectively

b. REMOTE Machine
Refers to client-server connection that allows you to manage your fleet tracking via LAN/Wireless
Network in which you just connect to M1Fleet Enterprise Server (no GSM modem needed)

3. Multiple modems support to handle bigger fleets. With the Message Server, one can install multiple
modems to handle the traffic of SMS from and to the devices.

4. Map Option. Vehicle location is displayed using Google Maps or Google Earth on the older version. Users
can now choose to view maps, satellite pictures or both through following map servers:

a. Open Street Map d. Google Satellite Map
b. Open Street OSM e. Google Hybrid Map
c. Google Map f. OVI Map

5. Supports map cache that can be used during “offline”. If internet connection is unreliable, maps are being
cache as you browse the map, or one can choose to cache everything on a specific map area and loads it in the
application even if one loses internet connection.

6. Message Management. All commands sent and any type of messages received can be reviewed and checked
from Outbox and M1 Message Server.

7. Faster processing of messages. Processing of the messages is done on the server. Even if user is not logged
on the client, the Message Server will still process messages from the modem.

8. Faster exporting of data. Faster time to export data out of the application to XLSX (Excel) and/or CSV
format.

9. Live Tracking. By pressing one button you can plot the selected Tramigo’s location on the map. The map is
updated as new location reports are received. It can now be viewed in multiple windows specifying one
Tramigo per window.

10. Breadcrumb trail now shows data. See the places that your Tramigo has travelled during a trip or several
trips over a day, week, or month. New feature includes details in between points from start and end of a trip.

11. Easier way to search for past location reports. Easier to retrieve past location and monitor “alerted” vehicles.
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12. User level access. Creates multiple user account login with user level on M1FE accessing.

13. Alert Email Notification. Tramigo tracker alert reports to the server can be forwarded to one or multiple email
addresses.

14. Circular Zones. Create zones with specified radius for software based zones.

15. Machine to Machine Communication. M2M technology allows unit to communicate with a server in a data
efficient manner. Data can be then translated to human readable meaningful information.

16. Quick Command Buttons. Set predefined buttons and send commands easily.
17. History playback and snail trail. View the whereabouts of your vehicle connected by line.

18. Supports SMS and GPRS simultaneously. The system can process Tramigo device reports via SMS using a
GSM modem and via GPRS through public static IP
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II. DEPLOYMENT OPTION

A. Stand Alone Setup
M1 Fleet Enterprise (Stand Alone) is the standard set up for advanced fleet monitoring. This is the setup
wherein modem/s are directly connected and all components are installed in a single PC.

Dedicated modem, s

—;L-l‘ < aaan
M1 Ht:f:i::milt Trnmign lln'iﬂl

-

B. Client Server Setup
M1 Fleet Enterprise (Client-Server) can be installed in different set ups in which you can maximize the use
and the number of users.

g

M1 Fleet Enterprise
Server

g T Server 1P
T / ﬁ A....,...

Switch/LAN M1z Fleet Enterprise
Client/s

1-2-All — This kind of installation is based on standard STAND-ALONE setup.

1 Server/PC for all major M1 FE components
M1 Message Server M1 Database Server
M1 Communication Server M1 GPRS Server

2 Ways to access
LOCALLY through network (wired/wireless) via server IP address
REMOTELY through internet via server Internet Assigned IP address

ALL other clients/PC connections are allowed to access the server.

Dedicated
modem/s

3-2-All —this kind of installation refers to major M1 FE components division.
3 Server/PC for each major M1 FE components
2 ways to access
ALL clients/PC connections are allowed to access the server
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[1l. M1FLEET ENTERPRISE COMPONENTS

A. Database Server
Database server is a server component that holds up all the data processed by the M1 Fleet Message Server.

B. Message Server
Message server is a service application that manage the modem for sending and receiving SMS from Tramigo
devices.

C. Communication Server
Communication server is a service application that will handle the communication between the M1 Fleet Client
and the M1 Message Server together with the database.

D. GPRS Server

GPRS server is a service application that manage GPRS data sent by T23 devices.

NOTE: For download link and process on installation of all the servers, please e-mail
support@tramigo.com.
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V. M1FLEET V3 UI

A desktop application that can be installed in multiple Windows PC that access the central database stored in a
server.

An M1 Fleet advance software released in year 2012 with special features made for larger fleet management.

A business-based program to increase profitability in fleet management system.
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V. GETTING STARTED
A. The login Account

You can access the fleet monitoring as administrator, guest or any named user with different rights.

1. Run M1 Fleet Enterprise client.exe

2. Set up server connection by clicking the “Server Connection Setup” on the lower left corner of the log in

window.

Check “Local Machine Connection” then OK.

4. The log in window will pop up again after setting up connection. Type in the default account details which
are admin as the Username and Password.

5. The “change password” window will popup. Type in

your desired password to avoid easy access on your [ tesin i B S|
administrator account.

@

M1 Fleet Enterprise

[ ) Server connection

' - — = — L Language |
L — (Engish -
Local Machine Connection | Username |
Comm Server IP Address Comm Server Port |
L 127.00.1 L 8080 J Password
I | GPRS Server 1P Address GPRS Server Port | |

mRemember Me

|127.00.1 | 9565

B. Software Registration .
It is required that each server user register their M1 [ i e I

Fleet Enterprise before using itin a long run for security || ¥hs s Festure Do
Wi onr et ML ity ERSeaprcr yine well Dot Ponlies fuiiienad oipermiiaien 00 Ty Ras v

purposes, update notification and SUPPOI. THE || e ot ecemg ctorsnon st soodoct uptates st somcat s
following steps will guide you in registration. nbormisgian Sollastul, Srovimad ar ) .

H o fogu e B 30fSweare, pou weil B achiod B poowvichy Soomer imlormution sbaut pourell Luch 5 piu
rusm adderut Srphone mumiber ad eead sddertt

REMINDER: Registration can only be done | usstistemass
successfully when you are connected to internet. 03 paciel s, AR AR el JoHld el Y ity O bRy o el

bzt wll rad et thared math pardre witdnd o cimined

1. After the first time log in, the registration Window | s —

will pop up. el J
2. Fill in the information asked, especially the Ones || e —
with Name and Email. [ i .
3. Click Register. | company -
4. Wait till confirmation box appears. LL A ]
P -S—
Register: ML feet frapeize. S o i)

0 Thank you for registering your copy of ML Fleet Enterprise

i
I oo L
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C. The Welcome Window
1. Connect to GSM Modem
This option allows you to immediately connect your M1 Fleet Enterprise Client to a connected modem
manually or automatically, may it be first time or additional modem.

The Modem Buttons
Modem list window has four (4) buttons for managing the modem(s) added. See descriptions below
respectively from the list seen.

a. The Add Modem Button Q allows you to add modem manually by choosing the corresponding
modem COM port and type in the Modem's SIM number.
Reminder: Do NOT replace the BAUD RATE (115200) and use (+) sign instead of (00) area code.
b. The Remove Modem Button allows you to delete added modem to avoid confusion or whenever
needed. There are two (2) conditions for the remove modem button:

ﬂ Is the initial button look when there is no modem selected or still added.

ﬂ Is what the button looks when it detects that there is available modem to be deleted, regardless
if the modem is active or not.
NOTE: A modem can only be removed once it has no device registered on it.

The Refresh Connection Button H updates modem connection.

d. The Automatic Check Button u scans for attached modem's COM port and connects automatically.
Not recommended since it may scan NON-M1 Fleet modem attached.

Choose from “Manual” or “Automatic” com port adding/checking.
a. Manual Configuration

Click Q add button then choose the com port where your modem is associated (checked from
device manager).
Hit OK and wait for the connection to be successful.
b. Automatic COM Port search

Click u check for all available COM port.
Click YES from Modem list notification window.
Hit OK and wait for the connection to be successful.

[ T Modem(s) connected...

Modem successfully connected

Tip: Double click on modem status bar and check the modem list for the installed modem details. To know
status of modem added, see the Active/Connected column if True (active/connected) or False
(inactive/disconnected).

£ Modem Uist =

MCOM

coM2 L1 SEMCOM _SIMS00 0

(5]
&

convs «CMGS: 199 S
St

~CMES: 199 0
coMm2 012896001849337 L SDMCOM, SIMS00 ! e Active modem
coMd 355650001204461  WAVECOM MODEM MULTISAND S00E 1800 0
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2. Add a Tramigo Device
This option allows you to add your first device to be tracked in grouped, ungrouped, assigned or
unassigned.

a. Unassigned Tramigo

Click add button beside the modem status bar. M‘.“_M

Note: You need to have modem connected to add device/s.

Enter the unit name, mobile number of the SIM & Tanie deis S
in your Tramigo device, your device password | i ———
and select the group if you have added one. S RS Sarvert) SE— !
The default device password is 0000. l ————
Click OK. Check added Tramigo device which | s — o a—] |
will appear with “x” on its icon. Tramigo Name : : Elis asigned 1o 90 asset
M1 sends some configuration commands and |l e ‘
registers M1 as a user of the T22/T23 with | [EeEsss 1 e
Owner authority. Wait till you get I”‘;':;mmw 1 (uwisize J
confirmation (*“x on the icon will be | ==————— -
removed). | o ]
Once successfully added, you may now track | ilf::f:j'n =
your Tramigo device. Oece G

| ) v [Radne-]

b. Assigned Tramigo i &K - :
Repeat steps 1 & 2 from Unassigned Tramigo — e m-u- et
steps. This time, check —_— |
Click Muicaime , Pop UP [Feam S S T 3 )
window will appear then. r - : ,
Choose an asset type from the | ... ™) S
dropdown box (Other || < |
Asset/Personnel/Vehicle). G ettt T ’
Enter all the information needed (mvzzs | {05 | (fovora TP l
depending on the asset type you | T e B ‘
choose. “*” means it is needed Misefoelcopecty Foel consumption rate
information. Click OK and details | | @i s« @i jimpe
will be added to Asset Type and i) =
Asset boxes. by S
Click OK. Check added Tramigo N
device with assigned asset under | st e

“Ungroup” folder and will appear
with “x” on its icon.
M1 sends some configuration commands and registers M1 as a user of the T22/T23 with Owner
authority. Wait till you get confirmation (““x’” on the icon will be removed).
Once successfully added, you may now track your Tramigo device.

NOTE: Assigned and Unassigned asset configuring can be visible upon having Alerts.

3. Import Tramigo Devices and Report from old M1 Fleet
This option allows you to easily transfer or import you old M1 Fleet database file, which includes the lists
of devices and reports to continue fleet monitoring with the upgraded M1 Fleet Enterprise.
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a. Stepson Importing Database
Choose Import option.

-
£ trport data from previous version—
Previgus MS Access detafile (mob)
| 1=
_".Irr-j:-uﬂ reponts
@ Include all reports
i@ Include reports after this date
I i 5 Aot -

Browse for the old M1 Fleet database. A valid database is on *.mdb format.

k& - : e
« 4% . *« Tramigo » M Fleet » 2140375 v |4 ‘
: i )
' Organize v New folder — i ©
¢ Favorites . Neme j Date modified Type
- Der @} MiFleet 8/20/2014 239 PM_ Microsoh
i U Recont Places d

Choose your option on what to import then click IMPORT DATA.
NOTE: Make sure that your modem is properly connected to import successfully.
it

-
: -~
ﬂ Import data from Previous version..

Previous MS Access datafile {.mdb)
| C\ProgramDatatTramigo\M1 Fleet\2 1.40.875\M1Fleetmdb |

Edlmport reports
Qlnclude all reparts

@Include reports after this date
-

D. Connecting Modems
Before you start M1Fleet Enterprise Client, make sure it's working and can connect to the GSM network.
Steps below, applies to all Tramigo™ recommended modem/s.

1. Puta SIM card in the modem. Make sure there is NO PIN CODE and for prepaid SIM, there are credits
loaded in it. Tramigo™ recommended modems have the same type of SIM holders as your T22/T23.

2. Connect the modem antenna and power cable.

3. Most of Tramigo™ recommended modem light (signal indicator) will flash every second, and then when
connected to the GSM network it will flash slower every 3 seconds. Wait for the modem to connect to the
GSM.

4. Dial the GSM network number associated to the modem to make sure it is properly connected. A ring
should be heard upon calling your modem, just like your mobile phone does.

5. Connect PC cable (Serial-USB cable mostly) then install the appropriate COMM port driver.

M1 Fleet Enterprise requires adding modem at first use then once added, will automatically connect to it as its
default modem. Below are the steps on how to add a modem.

Pre-Step/s:
Ensure the modem driver was properly installed according to Operating System version (32/64bit)
Check for the modem COM Port association
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How to Check installed Modem's COM Port i3, Device Manager 121 £2) oo
(For Tramigo™ recommended modem/s): Fide Action View Help - ]
G| ml Bl \
a. Go to Start >> Run (Win XP) or Start >> Search bar (Win 7/ |[ <& Mesdapc

Vista) or press Window key + R (Win 8) then type e oo |
“devmgmt.mSC", hlt OK ! i: Display adapters

| o2 DVD/CD-ROM drives

03 Human Interface Devices

g IDE ATA/ATAP] controllers

= Keyboards

P4 Mice and other pointing devices
B Monitors

¥ Network adapters

T Ports (COM & LPT)

Y¥ Communications Port (COM1)

b. From Device Manager Window, then go to Ports (COM &LPT).

c. Look for Prolific USB-to-Serial Comm Port (COMX), “X” means
the Comm Port # assigned to modem.

= = = = —

-~

'Y Prolific USE-to-Serial Cormm Port (CONM)

»-8& Sound, video and game controllers
1M Systern devices
@ Universal Serial Bus controfers
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VI. M1FLEET ENTERPRISE INTERFACE

A. Header and Menu Bar R/ c o)
The header indicates the M1 Fleet Enterprise build version and where log out option Lon out
is located. It is placed on the upper right corner of the program. e

M1 FE header is lined with MENUS (menu bar), which allows you to work with the program as customizing
options.

Below are the Menus descriptions and their sub-menus.

1. S is used to IEEEE the Tramigo M1 Fleet Enterprise Client (program) in alternate to logging out
and clicking the "X" button.

2. LSl gives options to manage the Tramigo list/s or assets,

View

edit/add/delete. Records' sub menus will only be visible according to which " @efa @ ggree
device list view is activated. o 8T =
[~ LTEIT

1. Teamigolsl

o Dcmsnc&e MANILA
& V- rirosoldl
N Cyber One
- \.‘/ 355915052123456
Johnny

Tech Services

.\ ‘- 3 . Tramigols)
Asset View & ) oo

.. . . . . & UWG 134
(originally on vertical view at the Left pane replacing "Tramigo") & O ssismisrmrm

Tramigo View

a. is only available on Tramigo Device view option.
b. v is only available if Asset View is activated and you are in "Vehicle" tab.
c. is only available if Asset View is activated and you are in "Personnel” tab.

is only available if Asset View is activated and you are in "Other Asset" tab.

NOTE: You may refer on Settings help on how to activate Asset View.

3. s allows you to manage application, user/groups, password change and |
modem settings. Below is how settings sub-menus look like. l

a. allows you to configure map, connection, SMTP, and | = ‘
general M1FE application/s. T

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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i General Application Settings ) Appcation {
This setting allows you to customize how your || ez s 6l ‘
M1 FE will look like and make it more et o e
convenient to use. == s (engien -

lifli-ous ' “ .:('n“ : “
&“ W EAGPRS enabled features
T
This enables/disables Tramigo List view as asset or Tramigo. (Tramiga |
Asgets
R —
This sets the value of inactivity of every Tramigo devices which can be seen on  [seus =)
main window under "Tramigo Devices Activity" tab. If you set e.g. to 7 hours, ! o=
any device which are not reporting for 7hours will be listed in this tab. | S—
Through this, you are able to change how the Alerts notifies you with sound. LU -
silentwvay
| button-2wav
| e
aarm_dwav
alarm_3 wav
alsrm_2way
Let’s you choose from English or Arabic language. Language
| Cralish
i ‘
L —

This sets measurement suffixes on every reports, especially on speed, (km - M@= .
km/h; mi - mph).

E4GPRS erabied festures I l
" Requirements for GPRS:
E T23 Series device fitted with 3 sim card with GPRS data plan

- Tramigo GPRS Server installed on a machine with a public IP Address

il Map Application Settings
This setting allows you to customize map application settings with the following:

Map Type - GoogleMap, OpenStreetMap, StaticOpenStreetMap, etc.
Map Mode - allows you to choose which map will be used, if the ones cached, from server or
both.
Map Cache location - Save your cached map on a specific folder, as default, on your storage
in where you can easily find it.

Show Zones - shows zone radius on map

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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Show Custom Landmarks - plots

all added custom landmark/s with
pin icon like this, \ pdh e mose

. ION”SU«(M» n ISemr and cache “
Auto zoom to selected location - bp cache kecation
automatically zoom the location [ | |civserienseisopDonitocsGMopNEn =
report on map when report was e i i - sl
clicked Easrowgraines
Blink Selected - icon blinks when ——— s

plotted on the map
Show Grid Lines - shows map grid lines and coordinates

iii Connection Settings (5 Apphcation setting:
This setting enables/disables local or remote T ———

connection on you M1 Fleet Enterprise BLocal Machine Connection

CI ient. Comm Server 10 Address Comm Server Port
[127.001 | |00

Note: Default local IP is 127.0.0.1, 8080 for Sosewaifaacrens . OM3Senwr ot

Qoo 00 ) (9565 )

Comm_Server Port and 9566 for GPRS
Server Port, contact support@tramigo.com Note: Canging s Seling WML Soplcation
for more details.

iv. SMTP Settings
This setting allows you to automatically send

T22/T23 alerts to personal mail. TP S e
| [smgmmlcm | 1387 |
SMTP User

| tramigomIfiect@gmadcom |

SMTP Password
|#oeemmnnrs | Eluser 550

L

b. allows you to have an

easy access to the send command button.
NOTE: You can set up to 4 quick command buttons.

C. m allows you to add an admin account that can manage each user/s or

usergroup/s to limit access on M1FE.

d. MRS ong allows you to manage each user/s to have such limitations in accessing
the M1 FE program, set commands that can be sent out by specific user, monitor fleets as administrator,
guest or special authority. In order to add a user, you need to first add group/s which is/are not in full
administrator right/s if you have to put limitations.

e. IMSELCCEUCSIICINN 5| ows you to change currently logged in password.

information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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f. opens the Modem list and allows you to manage modem connectivity same
with the double click Modem Status bar operation.

4, i has the options to Import Data and Map Zones management (for more info contact:
support@tramigo.com).

a. IRLERCE SN SICIEN SRS same to "Import Tramigo device.." from the Welcome window.
Refer to "Steps on Importing Database" on page 12.

b. Heet Map Data J
. you can choose circular zones or make any polygonal zones of your choice.
[ cne S o
) boisa e
Zones a“ “ Zone Name Color
Dexrption @ Creulae (020 | -

| Eer— L ) }

| | Py

i | Eshon Zones

A a— U1 TR -1 -

—— e

Devicels) asugned 1o selected 2one “ n

i, IMELCLELSH easily plot a location on map to have your custom landmarks (from AddPlace
feature).
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. _ — ‘
D Orelndmer ol _ o e
{ > o n 1
[PENIRETOther informition T astuce T Lcoomucs TR Cther info

[

‘ Codedinates ‘

‘ (3810808588 97 38348478 L |
I PO/ RO~ -
|
" e e e e ]
“ enver o

> \ [iKansas Ciry
4 Colarado Springs p o § ecw-bu
} e
@M» MANSAS Y, D v

| ks
| Astigeed to > G,
N — + e IR
| @ emamxa  osss ; { 1 ‘

W N 09038633 el Sromme )

| TN 5

W a3t 09038823 J
_Okishoma City | oy
|| @ cerzsoxa  ososssss Amirite o A aferse A
s o INEANTAY

|| § TeaT23108 6391517 -l oy Lo
3 ] , A .
[ —_— — 7

C. M manages all latest odometer reports and allows you to keep track

of your vehicle's Odometer value, which will help you decide for schedule of the vehicle's
maintenance.

Device Latest Odemeter List __ Devke Last Reported FaOdometee  Last Repoeted Odomerer Last Beported DateTimse

36513299 Okm 1154.89 km 2/12/2014
3 whaeTest A 0 | 10:17:48 AM
[ 45 OFATESTAMG 2 0 Intis! Odo Value Effectivity DateTime
95 35292093 #445 e B3] e o1~ EEE
% 34520689 120385 r————
o e e e A e e
% 3513695 s 72224 ; W o
9 35283390 N 1934 R
106 35289867 n2s iR
W 520189 o i
10 e ¢ Lae 21272014 90526 A 80607
% 3 ol M4 83535 A 003
92 35294552 128489 S
12: 350018 A 130561 s
13 38525086 128, 9232 e
133 309073 %0 : e
2122008 53548 & 8003
211272014 50556 A 78953
21122014 33604 A 76963

5. B includes information you want to check about the program.

e kel .
a. SIS CS IS opens the welcome window.

b. opens a window that states the M1 Fleet Enterprise license, version and release notes button.

C. opens the window for M1 Fleet Enterprise Help File.
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B. Tramigo List Window Pane
Tramigo™ M1 Fleet Enterprise’ one of main windows is the Tramigo List Window which holds all registered
and added Tramigo devices to be managed. In this window, you will see status of your different Tramigo
devices, edit/add/delete in just a click of any device listed. This also provides search bar that is very useful for
big fleet management.

You have options buttons in which you may add, edit and delete a group or device.

Tip: Highlighting a group or device from this window will activate the options button/s.

1. Tramigo View - This is the default Tramigo list view. This shows all Tramigo
list per group regardless of a group/s or device/s is/are assigned or unassigned
to an asset.

B 2. Alerts View - This tab view is activated whenever

a Tramigo device receives alerts. When on this window, a@ oo
By gz @ youare to check if the alert comes from an asset assigned S o
.5 > or not devices. ; _Dmswm
- x s s ‘ . . . . . - \‘\l ;surmmm
TR cror b Alerts sound will stop while you are in this tab view or a§) oo \&Mwﬁ
s Gmm || removed alerts to devices listed having alerts by right- ) A s
LT Remriroidadl clicking on the device list and choosing "CLEAR offglrs,
-x\ Py ALERTS". + el ncsnATONAL
g, Ui 8 O fcusrocosoos
i) :’E'::Tg“c':s” 3. Asset View - This e CLO R
IS .a;accu:n;n allows you to separately view b 8§ s
N MEGACA H H Vehiclels| N !
5 ,Ysg;,éwm your Tramigo device per asset S aey lsiimw
-y sz type/assignment. _D;Li”{:‘“‘ | o © bz
o i aE P
- XD Urknomn U;\gfcljcpgs
‘H e DEMO TRUCKS -DIT,ngdglsl
MWy seseeessess
e S -
4. Tramigo Devices Icons
o) . .
\ ) Online/connected device
b. x Offline/disconnected device
c. © When added beside an icon means ALERT
(O o .
e.g. Y.’/ means this devices received an alert (SOS, zone, etc.)
d. D Group folder (unassigned/assigned group)
5. Tramigo Asset Icons
a. *®==r |con for Tramigo Car asset b. Icon for Tramigo Bike asset

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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\'i"'.":-i . 2] .
c. = Icon for Tramigo Boat asset e. 5“ Icon for Tramigo Personnel asset
i~
d. D Icon for Tramigo Truck asset f. N Icon for Tramigo Other asset

C. Reports Tab
Tramigo™ M1 Fleet Enterprise' main window is the default set to Reports Tab. All reports are placed in this
window. Manage your fleet/devices with control center, setup alerts, export files, check out reports per date
history playback and manage map views and hosts.

1200AW $ > H};;‘u ; : ‘v.»r~ v -'i,_..:_? NS { ( \‘h
SN oo | b [e— o | N>

L0411 5190 Paries (=]
(i v ’ e 0.00 ke NW of Tamannd Road Dautina Road, Makas

Sovmaes 1454100,121 0008 Secnom NIA w0

e U000 Trp fegon |
0 0.1 e NW of of Tamaniad Rood-Bautirss Road, Maks ¥
7 Covrpemme 1454092121 0360 &
@' 22 009 bm W of of Tamarind Road auterss Road, Mad
\ Corwemt 18 S4VD5 120 03604 §
Swarce 26305 vowes 3B Agicees 13 kb .
Trwe 1001 Deme 3313 w0042

S S0 502000 Sxgces

V%0 vitenn, 008 hem NW of Tamannd Road-Bautiess Road, Makas ®

Y covsemmn 1444102 120 0004 o A st OB 3
D 2

3 S— 2 -

400 ot whow et repans m 1 o % Vo | Kl [Coecsrecvaptuns: BN

.

1. Reports View Pane - where all reports are seen, trip/alarm/find reports.

2. Reports Icon - every T22/T23 reports sent to M1 Fleet is defined by icons to simply tell what it does
notify. Below are the different report icons and its meaning.

'//i "/Ji Tramigo Parked Report
/‘ E Ignition On report
@ Ignition Off report

SOS/Panic Alarm Report

Motion Alarm Report

Sensor Alarm Report

4.\ | Trip Started report Stop Report while on Trip
@J _ Mode
4 - | Full Trip Report ( N\, | Starting point for a Trip Report
@ @/ on Map plot

& | Zone Report I/’ . | End point for a Trip Report on
[ @ | vappiot

i 5 | Idle

G »/)i Low Power

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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Info Report

Tilt Alarm

u Copy to Clipboard Button allows you to copy the viewed SMS to easily paste it anywhere you

desired.

‘Set additional info

to while on trip mode.

information.

- opens AssetList window which allows you to move chosen device, with or
without an asset, to an existing or new Asset.

ILEESNN - deletes chosen SMS/report (optional but not recommended)
- clear alert flag (alert icon) on chosen SMS/report (enabled only when a report

is having an alert)

5. Map View Pane

6. Reports View Pane Tracking Options and Buttons

a. Reports Date Filter - sorts all reports shown within specified date and
time, can be done in a group or one device only.
Report Type Filter - this sorts which report will be viewed on location

3. Moving/Direction Notifier Icons - these tell the direction your T22/T23 in a vehicle/personnel is heading

SISIVIPLEIRLTL %)

4. Right Click Options (Reports Tab)
a. - opens a single tool tip type message view.

- opens Custom info for report window that allows you to add additional

- shows every report plots on a desired map host.

Show reports between

[6r26r2012  [ia} [l9r24i2012  [iz)

1z00AM x| 1158 P B~

reports window, either INFO/TRIP/PARKED/ALARM/etc. reports Report ype
reports. \AiRepots R
All Reports Disable Off SOS Alarm
Idle Disable On Sensor Off Trip Start
Nearest Location Parked Sensor On Trip

Decel Moving Ignition Off Info

Accel Stopped Ignition On

Zone Speed Low Power

Landmark and other info - works as relatively same to search option, but this filter all reports with
your given info or landmark, e.g. HOME, will filter reports with HOME location.

Outbox Button H - opens outbox window of selected device that includes all SMS sent by M1

Fleet Enterprise Client.

Copyright (c) Tramigo 2015, all rights reserved. Confidential.
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e. Outbox Button for checked devices H - opens outbox window of all checked devices which
includes all SMS sent by M1 Fleet Enterprise Client.

f. Export to File Button Q - exports specific or all reports from a chosen device with a given date
coverage or according to your requirement. The file format is on CSV or XLSX when exported.
NOTE: You can still overwrite the file if necessary.

Fx
g. Export Report Button Q - export reports of checked devices.
NOTE: You can still overwrite the file if necessary.

h. Control Center Button - opens control center for highlighted device or group.
i. History Playback Button u - presents partly or wholly recorded reports of your device.

Refresh Button u - reloads location report window
k. Navigation Buttons - moves batch of reports ML """ il

N+

7. Map View Pane Options and Buttons

e
a. Zoom to Selected Map Area Button u - zoom highlighted map area, another option is to scroll
down and up your mouse scroll to zoom in or out

b. Cache Selected Map Are Button u - downloads selected map from server for caching.

E b
c. Capture map u - capture current map view and export map as PNG file.

arkers

d. Clear Markers Option - clears icons/reports plotted on map
i.  Unselected markers - won't clear marker/icon plotted on map
ii.  Selected markers - clears all clicked reports plotted on map
iii.  All markers - clears everything plotted on map even shown custom landmark
e. Map Host/Server Option - changes map server immediately into whichever suites your map viewing

D. Fuel Tab

FUEL TAB is the best solution to manage your car fuel consumption. It shows the car's fuel records with the
purchasing date, the fuel cost and the fuel volume.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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Enabling your Fuel Tab R e ——— —

1. A device have to be assigned with a vehicle to [ T —
enable the Fuel Tab. A vehicle must have Fuel |2 P
Consumption Rate. . ) e [ ESPR A E—

N o csoara . { fvi.;,xw o e ::z:::::—:....m

2. The Fuel Tab in M1 FE is used to record the " ; - —

"fuel purchased". One can enter data about the * i A
. Clear alents | | ——— -
fuel purchased on this tab. e N — :

3. A device should have a turned on trip 'Ef Jt—“m J| —
reporting. This is needed by the system to ‘_Www_,,_,,_mw,""“"‘ T
compute the distance travelled for fuel e —
consumed computation. You can see this
summary in Fleet Summary Information, —
choose to select which vehicle you want to see TW‘,'__‘."" —
on the Map and then select appropriate filter. ‘ ("'_ P = |

o T T — \
Crauns seeal Ergee teeal Vehucie type
e e —
=== o }
SzMGe “_m;]

E. Tramigo Live Tracking Tab
Fleet Live tracking enables you to see your T22/T23 activities in just one window without clicking every

report/s to plot it on map. Every report plotted on this map view is the latest report on your T22 that M1 FE
received and processed.

NOTE: Use search bar for an easy PR e

searching of devices in Fleet Live (uozeom o vew at crerescovee 8 (KON | ) ISR . .. e
Tracking Tab ‘ : —
IR . (Deiice B L.
1. Device (\ S ;w_xgn 2 ;"‘:’2"9“"9/’”" Rodriguez
choose Device to search for T, = : ‘K\% e syt 3 F X
specific devices RN , o'f‘éan Mateo
v M:\iabo Pint
2. TLD Navotds | et
. ) @)Y.":EEG.’ quszou cITY \
choose TLD to search for devices N ot )?7” oMariklna
in a specific place in the map ﬂ// :/\‘f:/}n\ L Smpmimm S’
// anyju ang al\s\ San Luk
K LMANICA /\' & Antipolo
3. Report &\Q Ls g nﬁdcyn\ta o
p i \‘,))‘ ' / Pisig j) Ter¢
choose Report to search for devices N 8 g e o
with desired report type \\\)\“ ) Oususm > \g{\ﬁngono
‘)zPARAnQQUE l%\’ &
Last refresh: 3/6/2015 2:30:29 PM |OpenstreetMapQuest ﬁ

Fleet Live Tracking on default view
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Multiple Live Tracking - this feature allows
you to view several fleets in one monitor and track it
live without hassle of clicking each device from M1 FE
device list pane.

) Fleet Live Teacking

CASCADE FLEET LIVE TRACKING VIEW HORIZONTAL FLEET LIVE TRACKING VIEW

VERTICAL FLEET LIVE TRACKING VIEW

F. Tramigo Devices Activity
Tramigo M1 Fleet Enterprise supports IDLE devices, lost connection inactive status checking through
"Tramigo Device Activity" logs. It shows status of T22/T23 devices' activities, connected/disconnected/on trip
or not depending on the time of inactivity you set M1 Fleet Enterprise recognizes. Default inactivity indicator
is 7 hours.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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asadmin Log out

) 'l" Reports  Fuel Fleet Live Tracking !m Devices m Fleet Summary Information 3800
=] - View SE— ~
Total 142 L L
E’ [ 1] Jig Refresh Susien by aa Inactivity indiestor: | 7 | |Hours b
© . =
DCCC—BHDG I A L | Show by |All [~
W s teamisels) S e—— ——— —— = Se— =
a1 - — ' '
1 _ Tramigols) N iR
s X TAREK HINDAWI CCC-BHOG  1/23/2015 8:44:47 PM 112372015 8:41: Stopped 17.0km SEof T Zone IN:BHOG Cf
-Da - Tramigols) S
a RASO % !, TaherHussein(DF CCC-BHOG  1/14/2015 2:55:23 PM 1/14/2015 2:551  Moving 0.2km SWofAl Zone OUT.CCC AF
’ 1 - Tramigels)
uy
= TEMP | SALAM GHUZLAI CCC-BHOG 11052015 11:26:47 AM 12/31/2015 5:40 Stopped 17.0km SEof T Zone OUT.PMV+V
9 _ Tramigols) X
% Ungroup £ g 42 -
- - Tramigolel ¥ AL JITAWI CCC-BHOG  10/27/2014 5:14:25 PM 10/27/2014 5:12  Stopped 9.5km S of Tari
. 1240833 &
X '/ 00012405335 x" ADIB KAMEL CCC-BHCG  1/29/2015 11:36:43 AM 1/29/205 11:34 Stopped 95kmSof Tari  Zone IN:-BHOG OF
= % 10854385 |
- X '/ ooo1o08s54385 N
. 10857850 % WASSIMBEN AIS CCC-BHOG  12/13/2014 1:42:20 PM 12132014 1:3¢  Stopped 10.7 km NE of Zone OUT.CS-1 (1
- X '/ ooo1o857859 s
1 1000007188 X ADNEM HARABI  CCC-BHOG  217/2015 3:20.45 PM 2/17/2015 2:29:  Stopped 9.8kmSEof Ta Zone QUT.BHOG:
X '/ oootooo007188
B Y
¥ !, EMAD KAACUSK GCCC-BHOG 1/14/2015 5:16:25 AM 111412015 8:14: 10.70km S of Hi  Zone QUT.CS4/DC
LY
x‘ | AYMAN ANAS CCC-BHOG  2M7/2015 3:09:12 PM 2017/2015 2:08:  Stopped 85km S of Tart  Zone CUTBHOG |
|
& |
¥ ' ALI'WARDE CCC-BHOG  10/19/2014 1:42:32 AM 10/19/2014 1:42  Stopped 9.5km S of Tari
L
¥ ', EYADTARABEH CCC-BHOG 1/12/2015 11:14:42AM 1272015 5:27:  Stopped 9.5km S of Tari  Zone IN:BHOG OF
| - [

Active device count: D/143 |

" - ‘: GPRS server running... Message Server recent activity 272372015 1:34:38 PM - No new activity...|

TRAMIGO DEVICE INACTIVITY TAB

i

G. Fleet Summary Information

Fleet Summary Information allows you to ®e= el e =
view your device graphical summary and e i S ——— .
statistics for every trip reports, idle time of | — =)
trip, fuel consumption, etc. Also, you may _ *
export the graphical summary report to CSV . |
or XLSX file. | |
Total Trip Distance
Total Trp Time
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H. Controls and Options
1. Send Command - Allows you to send other commands to your device. For find, status, version, list
user command and settings you can just click the shortcut buttons.

2. Send Command 0 Devices - Sends other command to 0-999 devices highlighted. Use the shortcut buttons
for the find, status, version list user command and settings.

3. Control Center - Opens CONTROL CENTER window for highlighted device.

M1 Fleet Enterprise Control Center is used to set the
reporting options. Each Tramigo device user controls
their own reporting so you have to turn on the reports you

want to receive in M1 Fleet. To open control center, — — )
simply click on the Tramigo added device or check a i e —JOFF L Mo
group from your Tramigo list then click button from o )

Reports tab. See the T22/T23 User manual for a complete
list of commands and reports. | R ) — )

J J —j Distance radius
The control center is divided into two (2) categories, o o o
Tracking and Safety. )| —
_J —
a. Tracking is for commands which Tramigo device — e
1 H H i Sensor OFf 50 |-
will response with locations. —
-Sendv\aGPRf ———

Trip Start - turns ON and OFF trip start reporting
Trip - turns ON and OFF trip summary reporting
Periodic Find - turns ON and OFF periodic finding of the vehicle by minutes or by distance

b. Safety is for commands creating alarm notifications to every Tramigo device users.
Ignition - turns ON and OFF ignition-trigger reporting
Low Power - turns ON and OFF reporting when the Tramigo device battery power drops 20%
below
Zone - turns ON and OFF zone reporting whenever the device crosses a circle with radius of
distance from the place name
Sensor - turns ON and OFF sensor reporting. Tramigo device must be connected to an external
sensor circuit to detect when the sensor is turned on or off.
Speed - turns ON and OFF speed reporting.

To open control center, simply click on the Tramigo added device or check a group ay =«
from your Tramigo list then click button from Tracking tab.

Another option to open Control Center is to "right-click” the device highlighted
then choose "Control Center"

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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4. Alerts Settings - Opens ALERTS [ Device Meris12405335 [N ===
SETTI N GS Wl ndOW tO CUStomlze al ertS Below are type of reports/messages that you may receive from a Tramigo device, you can set a report

as an alert by turning on the Alert flag on a specific report type.

Alert settings allows you to check which reports .
- I —
should be known or recognized as ALERT/S once

M1 Fleet Enterprise received it/them. All reports Q) Wsiopoed © & (@) Wsersor
received which are included in the ALERTS B B

F -\I N3 WParked ) W Trip Start :‘- llgnition
check list is notified by additional “=+ icon @ o e Ve
beside report icon. When M1 FE received any ) Bvoiing @ o

alerts report, it will automatically add a new tab

"alerts tab" on the Tramigo Device list pane, R

regardless of device view (Asset/Tramigo list _ _ :
VieW) @u | Motion Alarm Q Spead @' Wil Alarm

5. Clear Alerts - Clears alerts from highlighted @ sos @ sz ) e g
device ‘ ' .
Note: Will only be activated on a device having L S L D s
alert/s report/S I (9 | Customn Alarm C‘@; | Customn Alarm Off

6. Version Info - allows you to input VERSION (Q) Wrputon () Winputor

information to easily check details instead of
sending Version command every now and then. |

Email alerts to

7. Assign account —allows you to assign a device to e —
a specific account

8. Edit - Opens Edit device window (rename, add/remove assets, etc.). Check page 11 for details in adding
a Tramigo device.
Note: Editing your Tramigo device requires you to be connected on a modem.

9. Set Custom Status - Add status note on a chosen device (set it as Idle, defective, disconnected, not owned,
etc.)

10. View Temp Sensor readings — shows temperature sensor reading for specific period of time.
11. View Analog readings — shows varying voltage value from the analog sensor of your device

12. Status Bar - shows modem status and M1 Message Server activity (sending/checking SMS)

I “I'. Modem(s) connected... Message Server recent activity 9724/2012 6:01:18 PM - No new ac’tivitg.r...L

a. MO(_jem Status:

T Modemis) connected... . .
(e} - shows that your modem is connected and online

&) Modemis) not connected / not found... (click for modem settings) modem is not connected, click to

open Modem List window to configure

b. Message Server Activity Status:
Message received processed... _\yhen 3 command has been executed on a chosen device.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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Message sent.. _ \when executed command has been sent to chosen device successfully.
Message received processed...

- M1 FE is receiving SMS/reports and is processed.
No new activity...| . M1 FE is currently IDLE or no commands/reports are being processed.

I. User Group Permission
1. W Allow access to alert settings
Allows a user group to gain access to edit alert settings
W  Allow access to Find buttons
Allows a user group to use find buttons
3 B Allow access to Modem connection settings
Allows a user group to gain access to edit modem connection settings
W Allow access to Quick Command 1
Allows a user group to use quick command button 1
5 W Allow access to Quick Command 2
Allows a user group to use quick command button 2
W Allow access to Quick Command 3
Allows a user group to use quick command button 3
7 B  Allow access to Quick Command 4
Allows a user group to use quick command button 4
m  Allow Add / Edit / Delete devices and assets

Allows a user group to gain access to add, edit or delete an assets or devices
W Allow Add / Edit / Delete fuel records
Allows a user group to gain access to add, edit or delete an assets or devices fuel consumption records.
10 W Allow Add f Edit / Delete map zenes and custom landmarks
Allows a user group to gain access to add, edit or delete map zones and custom landmarks in M1 Fleet.
grouptog p
11 m Allow change device custom field
Allows a user group to change device custom status
12 m Allow change settings

Allows a user group to access buttons on settings tab
13  Allow delete or move of location report.
Allows a user group to delete or move trip reports
14 W Allow Export data from system
Allows a user group to export data reports into an excel file
15 W Allow importing of data from old M1 is accessible
Allows a user group to import old data reports from M1 Fleet basic
m Allow Manage Device Settings (Control Center)
Allows a user group to manage reports and safety buttons
17 m  Allow Manage User accounts and permissions
Allows a user group to add user accounts and give permissions
18 m Allow to configure Quick Commands
Allows a user group to setup four quick command buttons
Allow to view full outbox

16.

19

the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com

\

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures

Copyright (c) Tramigo 2015, all rights reserved. Confidential. m”
28[Page ng'

~\

v




™ ~
TRAI v IlG@ / The Best Selling Vehicle Tracker in the World.
)

Allows a user group to view messages status; send or sending
20. W Allow Update system software components
Allows a user group to update software components; message server, communication server and GPRS
server
W Send commands

" Allows a user group to send commands on your devices using M1 Fleet client
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VII. HOW TO’S
A. How to Add Account

Click then choose from M1 FE menu bar.

Click ﬂ button from the pop up Account window.

Fill in the account name, its description and tick the box beside enabled.

Also fill in the account admin details and add the allowed GSM modems and click SAVE.

The account will be added on the Account List window wherein only the system admin can view, edit or
delete all the added admin account.

akrown =

Account

i S—_— . .
B ] | Account name Description
| |Techteam ‘ ‘for techteam use | EdEnabled
| [REGoitadmin === s e e e e
Username {email address) Pazsword Confirm Password
‘ tramigom Lfleet@gmail.com |: (TTTTTIT T ] | |sesesssnes |

First name Middle name Last name

B. How to Add User Group
NOTE: In order to add a user, you need to first add group/s which is/are not in full administrator right/s if
you have to put limitations.

mu,g-,wp = & = B -
: - P = (3) ]
1. Click EBESSLESNN then choose from | e lmpy.,., S |

M1 FE menu bar.

2. CIickm button from the pop up User group list window.

3. Fill in the Group name and its description.

4. Check the desired group or choose from listed Tramigos
from Device Access pane to set access control for the
group to be added. R s v odr connkchion oo

5. Check desired permissions for the group to be added and e e
click SAVE. o Tl e

6. The user group will be added on the User Group List e e
window wherein you can edit, delete it. B
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C. How to Add User Login
1. Click then choose m from the M1 FE menu bar.

2. Click ﬂ button from the pop up User group list window.

3. Fillin user login details such as username, password, and name.

4. Check the User Group where login user will be leveled and click SAVE.

NOTE: Device access and permission will automatically be checked according the User group settings.
5. The user login account will be added to User List window.

k3 uzertamnensnce - - —— -

= __ E___
Userrame Paszwond Confim Password 3, 1
Peter free JIEC |

Forit Adiig Wighdis Aafneg LEft Adiig y =
Paer [ied J (7o | (= KPR I —— e ——
| R _} | W= Nehmpotsy Sard commands
n = Ungroup
. 11 - Tramigals]

i

—

gy pdes 10 Fnd Butiond e pidesible

Allgry Add [ B 7 Delebe devret amd aiaets
Aliger Masage Device Settings (Contnad Ceonter an
Allgre dod f Edil f Delete buel reconds

Syitem Addmuninatant Growp
Eil  Admen (bmised)  adminmirater with keved sccess/toninel

Al arcess 1o Modem connection settings
Albigra impanting of dazy From old M1 o ascetpibie

Aliger A/ Bt f Dedete map 10865 880 Cuitom
Allgwr Marags User acoounts and permissons
Alioer Update system software compaonents

I DD D DDDEDEDED

Wligrar et ot oo it

D. How to Add Zone
1. Click TOOLS >> FLEET MAP DATA >> ZONES

2. Click (+) button.
R — Plot the area of your zone. Then indicate the name and the

Zeee Name Color
(Pheton j(mre i description (optional) of your zone.
Description @Circar 100 ~ . \
e oY O 4 Save it and you're done.
EdShow Zones
St Custom Landmars e
S R Y 5, 7 i ___
fiea.. '(.m",* wr 3 ‘#»‘ - _?‘:- L ¢ g 2 ow'“;'.m u 7 Map zeoes and cus ris. - Lt
Lt R AT > e
Makatl R O Plestaliain oo 7 s L ———
S o Qrsaneta g8 s, . o Bearst | | Zooes “-." B ZoneName Coloe
7 R & 4 i : 0 W ﬁ
i test Ramso L e — = LE
. J:' home  home Descripnon @Creulae 100 | @
" < oMce Oropgon ]
¢ Comembe o The Fort  Bonfacio Global City v
< Edsrow Zones 1
Pateros Eashow Custom Landmaries —li i
Aguho s 2
TN, Mttirer dol - Gepy
) | 1o
‘ D@Mak‘all
e i E‘kﬂ c
%
l-’&")n
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E. How to Customize Zone

=

2. Click (+) button.

3. Dragthe icon to the desired place.
4. Indicate the place name and add other info.

The Best Selling Vehicle Tracker in the World.

Click TOOLS >> FLEET MAP DATA >> LANDMARKS

NOTE: Coordinates of the place will appear while dragging the @ icon.

5. Then click save and you're done.

F. How to Check Tramigo Thru Map
M1 Fleet Enterprise Ul has a single window in which you can easily see your vehicles/devices’ activities,
including the map plotting. It is divided into 3 parts as a main fleet management window, Tramigo Device
List?, Reports?, and Map?®.
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In order to plot the report, make sure the following are set and met:

1. Coordinate reporting is ON (coord,on)
Coordinate is on DEC/DMS format

2.
3. Valid Tramigo report with coordinates (Find, Trip, Ignition, Zone)
4

Internet connection for map caching/capture

When you had the above things available and set, you are now ready to see the location of your fleets/Tramigo

device(s) through map.

1. Click on the desired Tramigo device you want to check from Tramigo Device Lists.

Copyright (c) Tramigo 2015, all rights reserved. Confidential.
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2. Click on the Tab and you will see all the reports. Dates of Tl L TN
reports are set within 3month-time until the current date. You now also /]l

have the options to filter the reports received by report type (optional) : Report type
which is set to “All Reports” as default. It is a dropdown option that can (ANl Reports [~

be found beside refresh button.

3. Click refresh button to see the latest reports according to report type filter you set.

4. A distinction on a report that can be plotted on the map is if it is having landmark details printed in blue
font and there is a globe icon on the right corner. Double-click on that report and it will be plotted on the
map pane found at right part of the M1 Fleet Enterprise Client Ul.

3/6/2012 16:12 - Parked
rocation: 0.37 kim N of Orchard Golf Course Gate, Imus,

Cooranates: 14.36475,120.93815  Diectiorr N/A  Speed O kivh

5. Chosen Tramigo device will be seen on the map with its name and location details when you point the

mouse pointer on the report type icon, e.g. “P” when parked or Arrow (- | <) when in moving state.
6. ML Fleet Enterprise map is set to [ aicomce T 0 I
OpenStreetMap as default. YOU May | g opunsesias - wiap dana ©2012 Gpdisuastiian 1l
now have the option to change map ———— .
provider through map server filter. Lo (Al markers A4 | (Openstrestiap

G. How to Cache a Map
1. Go to Report's Tab.

2. Click a device in which you want to cache a map part. _“
3. Right Click mouse to map portion then drag it creating square or .KL}L————"""{/—‘" ~
rectangle shape on "for caching area". \%‘ms oW ‘
4. Clickon u to download the highlighted map area. 29 ‘ )
NOTE: Needs internet connection to download the map. s
5. Wait till it completed downloading then close the message box. . "‘g a o A
i B | Downloading map tiles ﬂ ‘§ i’
Currently downloading at zoom level: 9 of 17 gf’ i(o; P
Currently downloading map tiles: 95 of 150 - 63% W % o
2
————
=

H. How to Export Reports
1. Check on device you want to export reports to file.
2. Set date and time when to include reports from that device.
3. Choose what type of report/s to be included on the exported file (all reports/ parked/ moving/ trip reports,
etc.).
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Click on button to export.

Name the file, recommended device name with date.
Click on Save.

Wait till exporting finishes.

Open the file and check the exported data if complete.

N A

NOTE: You can still overwrite the file if necessary.

I. How to Export Reports of a Specific Device
1. Set date and time when to include reports from that device.

2. Choose what type of report/s to be included on the exported file (all reports/ parked, etc.).
3. Clickon B button to export.

4. Name the file, recommended device name with date.

5. Click on save and wait till exporting finishes.

6. Open the file and check the exported data if complete.

NOTE: You can still overwrite the file if necessary.

J. How to Back Up Database in SQL Server

NOTE:
Administrator log in on your server/PC. o+ comeat o sener NS Tomo]
Has the password/access on the SA log in of SQL e |
Server Management Studio. . SQL Server2008R?

1. Open SQL Server Management Studio. Go to Start>All || sewvertype: [Database Engine -]
Programs>Microsoft SQL Server 2008 R2>SQL Server || Sewername: = -
Management Studio. Authentication: [SGL Server Authertication -

Login: sa -

2. Log in as Server Admin (SA) using (local) server name. Password: "I‘““’“‘““

[¥] Remember password
NOTE: Default password is M1Fleet. :
[ Connect ] l Cancel I l Help I l Options ==
- = ———->—> < «——_—

3. Look for you M1 Fleet V3 Database by expanding or
double-clicking the DATABASES folder.

T Microsoft SQL Server Manage..

. File Edit View Debug Tools Window
Community  Help

= New Query | [y | [ 5 H -
ObjectBxplorer =& x|
Connect~ Y = g :3
= LB (local) (5QL Server 10.50.1600 - =a)
= [ Databases
® 3@ System Databases
@ 3 Security
@ 3 Server Objects
= (3@ Replication
# 1 Management

Ready
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| File Edit View Debug Tools

] Mew Query D_] a [r=3

Window Community Help

j |

Connect~ 31 81 w T [F] 5
=] {3 {local) (SQL Server 10.50,1600 -

= [ Databases
@ System Databases

L]
3 Sec| MNew Database...
_D :er\ New Query
3 Rep
= Ma Script Databaseas  »
Tasks r Detach...
Policies 2 Take Offline
Facets Bring Online
Start PowerShell Shrink
Ci
Reports ’ Back Up...
Server
Rename Restore Jocal)
Delete Generate Scripts... Connection:
sa
Refresh Extract Data-tier Application...
Properties Register as Data-tier Application.|
Impaort Data... Progress
Export Data... Ready

4. Right click on M1FleetV3 then choose Tasks>Back Up. Check back up set names, you can rename it. Take
note of the back-up file location, and click “OK”.

_!_Q Miew connection properties

~

The Best Selling Vehicle Tracker in the World.

5 Script v [ Help

Source
Datzbase:

[M1Peetv3
[SIMPLE
(Ful

5)
5)

Recowvery model:

Backup type:
[] Copy-only Backup
Backup component

@ Database

Backup set
MName:
Description:

Backup set will expire

M1FleetV3-Full Database Backup

@ After

Tape

il

5. You can change the location of the back-up

Destination

Back upto:
: ornm
| EATRAMIGO\M 1Floet Ertemprisa\M1ReatV3

© Disk

o) Mhcrosolt SAL ServerMSSGLT0 50 MSSGLSERVERMSSGL\Ba

file and rename it. From Step 5 window click ADD.

6. Choose a new back up location then click OK.

) seectsocpOestionion [ M, e

Seloct the fie or backup device for the backup destination. You can create
backup devices for frequently used fles.
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7. You have the option to remove the default back up file location, or back up the database on both locations,.
Click OK.

8. Wait till the back-up completed successfully.

Recovery model
Backup type (Fat v

Backup component

Copy-only Backup ‘
O Database

Microzoft SQL Server Management Studio &

0 The backup of database MiFleetv3 completed successfuly,

C 9 L - )

Server. On

focal) Destnation

Connection Back up to o Dk

= : : Add

%) Vew connaction peoparies =
Remove

Progress

# Brecutng (100%) [l Ciotocts

st L

Son 2ol o

K. How to Restore Database in SQL Server
NOTE:
Administrator log in on your server/PC
Has the password/access on the SA log in of SQL Server Management Studio
Stopped Tramigo M1 Communication Server from system services
Stopped Tramigo M1 Message Server from system services

M1 Fleet Enterprise Database Restoring has 3 phases
1. Deleting M1FE Existing DB

2. Restoring DB

3. Linking M1FE DB security logins/user

Restoring Database Guidelines
Login to SQL Server Management Studio as SA from (local) account.
Check for an existing M1Fleet\VV3 Database.
a If there is an available one please refer to HOW TO BACK UP procedure.
b If the existing M1FleetV3 database available has already been backed up, proceed to HOW TO
DELETE procedure.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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b.

d.
e.

Stop Tramigo M1 Services from
system services.

Right click on M1FleetV3
Database and choose DELETE
option.

Check “close existing

connections” then click OK.
Wait till deletion completed.
Check from databases on SQL
server management studio if
M1FleetV3 was already deleted,
if yes, proceed to restoring
database.

Copyright (c) Tramigo 2015, all rights reserved. Confidential.

The Best Selling Vehicle Tracker in the World.

1. How to Delete M1FleetV3 from Databases:
a.

Programs (1)

o servies mac
Videos (4)
€ how-to-nstall-mi-fe-with-déferent-database hemi
€ HOWTORESTOREDATABASEINSQUSERVER Menl
) How to Back Up & Restore MiFleet Enterpeise Database from S..
) How to Link MiFleet Enterprise 1o SQU Seever.doc
Microsoft Office Outiook (1)
@ e
Files (S)
2] How to Back Up & Restore MiFleet Entespeise Database from S
) How to Link MiFleet Enterprise to SQU Sesver vl 1.doc
£ how-to.matali-ml fe-with- édferent- database.hemd
£ HOWTORESTOREDATABASEINSQLSERVER htmi
G ttngs up gt

)7 See moce resuits

| servicesensc Shut down | »
L Sesvices [P=RNOR <™ |
File Action View Help
e E D e Brolrmun
Senvices (Local) | |e - Services (Local)
System Eveat Notification Service  Name Descrigtion ™
o Theenes Peovades us...
4 Thead Ordenng Server Peovades or...
JoM BaseSerces E
« Tramugo MI Communication Seever  Server com...
Deserption: % Tramigo Ml Message Sesves Server com..
Monitoes systern events 3ad notifaes - i3 e H“:‘q‘ -
subscriders to COMe Event Systemof ' o »
these events. 4 User Profile Senvice Ths service ..
o, Virtual Disk Providesm.. =

< -

\ Extended /(Standard /

3/ |Page
L

N\
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2. How to Restore M1FE Database:

The Best Selling Vehicle Tracker in the World.

~\

a. Right click DATABASES from SQL Server Management Studio.
b. Choose “Restore Database...”.
c. Choose “From Device” and click OK.
d. Click Add and locate your backed up M1FE Database to be restored.
e. Check the box under Restore then choose M1FleetV3 from “to database” option.
f. Click OK.
g. Walt tl” the || Restore Database - =SEEl X
restoring complfat_ed S vt - [ Help
to 100% and notifies || e
completion.  Click || Destination for restore
O K Select ortype the name of a new or existing database for your restore operation.
h. Check SQL Server P
. To database: | (t])
Management Studio o model "/
. R To a point in time: h
if MI1FLeetV3 is —— s |
now available.
Specify the source and location of backup sets to restore.
() From database:
-ge? Microsoft SQL Server Management Studio @ From device: D\ TramigoM1Fleet Enterprise’How to BacklUp & Re D
File Edit View Debug Tools Window Select the backup sets to restore:
- T 3 Component __Type  Server Databas:
:QNEWQUEW L D‘j = - ﬁ i M1FleetV3-Full Database Backup  Database Ful  TRAMIGO-PC  M1Feet
Ohbject Explorer > 01 x Conneclion
Connect~ 97 &3 2% Server
= [ (ocal) (5QL Server 10.50.1600 - sa) focal)
=@ .Q;f:"".z.‘f"' Connection:
@ Ol e Mew Database... sa
@ @ Ser Attach.. 2% View connection properties
‘::: j :T Restore Database.., e
. Restore Files and Filegroups... Ready
Fl Tl 3
[ ok J|[ cancel

3. How to Link M1FE Security Logins/Users:

result to malfunction of the program.
a. Steps on how to delete “fleet_gateway”:

Studio.

Copyright (c) Tramigo 2015, all rights reserved. Confidential.

M1 Fleet Enterprise database requires fleet_gateway security login and user to have same. This allows the
communication and message servers to work properly. If the fleet_gateway have different data, this will

Expand the Security>Logins folders from SQL Server Management

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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= [ Logins
&, #2MS_PolicyEventProcess
&, #2MS_PolicyTsqlExecution
] BUILTIN'Users

&
A NTA Mew Login...
Ay NT Sl Script Legin a
& sa ..
& Tram Policies
L3 Server R Facets
G Credenti Start PowerSk
3 Server Objec
3 Replication Reports
3 Managemen
Rename
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Right click on fleet_gateway then DELETE. [0 MiFets |
1 Database Diagrams
Tables

Click OK then a notification window will pop up. o 08 Views

3 Synonyms
3 Programmability

Click OK. Wait till fleet_gateway is not available from logins. 3 Service Broker
[ Storage
) |E||_j ecurity | 3
Go to Databases and expand M1FleetV3 >> Security >> Users o
folders and right click on fleet_gateway to DELETE it. :jg
|&_ guest New User...
Click “OK. ::i: IST:ORMATIC Script User ¢
Ea Ro.les Policies
3 Schemas Facets
S ‘é:t::i:ﬂ:t:: Key Start Power!
3 Symmetric Keys Reports
3 Security
[ Server Objects | Rename
[ Reolication | Delete
b. Steps on how to create “fleet_gateway” login/user:
The following steps should be followed accordingly, do not jump on any steps.
Expand the “Security” folders | J tesin-tew ge=or <)
from SQL Server. Sssclume Ssem ~ Dyed (3) I
4% Sarver Roles
. . . 2 User Maoping Logn name Feet_gateway ?
Right click “Logins” and :;«xm i S I
choose “New Login...” e 4
Passwoed sessnes
. @ . Confem voed. esssene
Write  “fleet_gateway” on - -
login name 5 )
Choose  “SQL  Server L0 Erorcs provesdpoley ]
Authentication” and key in
password as TramigoM1FE. Mapped o cegfieste
Mapped to asymmetic key
I13 Connecion Mapto Credecttel
Uncheck “Enforce password s AR = -
olicy”. focal)
p y Connection
Replace default database to || ® s
“M1FleetV3”. Progress \
o oo I_Eﬁ"_
Click OK once completed. Do e i
Default database: [EM1FIeetV3 ']
Defautt language: ’ <default> M ]
OK Cancel

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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Expand the Databases >> | [J Database User-New @ =HCE X _
M1FleetV3 >> Security |[Sgeterme Ssom « Dy N—/
4 Securables
fo'ders from SQL Server' E’" Extend:l‘j Properties User name fleet_gateway
@ Login name: fleet_gateway E]

Right click Users and
choose “New User...”

Default schema E]

Write “fleet_gateway” on -
—_ . Schemas owned by this user:
user name and login name. Oned Schems A

D db_accessadmin
db_backupoperator
db_datareader

O
O
[F] db_datawriter
[}
O

m

Check DB Owner from
Database role membership

db_ddladmin

i Connection db_denydatareader
IIStS b et i
Server
flocal} Database role membership:
H Role Members -
Connection:
CI ICk O K ' sa [[] db_datawriter
27 View connection properties [[]  db_ddiadmin
[[] db_denydatareader
Progress [ _db_denydatawriter L
Ready I : db_owner
] db_securityadmin 1 2

NOTE: Start Tramigo M1 Communication & Message Servers from services.msc

You may now run Tramigo M1 Fleet Enterprise Client and check the new database.
Should there be some unclear details, please email support@tramigo.com

L. How To Install M1 FE with Different Database
Post-Installation Checklist:
Existing SQL Server name or IP Address
Configuration details made on the existing SQL server
Completed installing STEP 3-5 of How to Install M1 Fleet guide

How to Install M1 Fleet Enterprise with existing SQL Server:

A . file fdt View Debug Tookk Window Cor
1. Install Database (STEP 2 from How to Install Manual) in a machine

o 2 NewQuey [y O &5 % 5
where SQL Server is installed. ObjectEiph
. . . Connect~ ¥ %3 1Y
2. Open SQL Management Studio, log in as SA and add 10gin 5 ol sener 10501600 - 20)
fleet_gateway with a password of TramigoM1FE. & (2 Databases
3 (3 Security

R . . 2 | Loging
3. Point Communication Server to SQL Server. 2 .".Ms_pc!,(y&.m,p,o(,mgwgm,.

a. Go to installation directory of Tramigo M1 Communication £, 33MS_PolicyTsqiExecutionLoginss
Server [C:\Program Files (x86)\Tramigo\Tramigo M1 Fleet = -
Enterprise  Communication Server (64-bit OS)] or TR S S TEM
[C:\Program Files\Tramigo\Tramigo M1 Fleet Enterprise 205} NT SERVICE\MSSQLSERVER
Communication Server (32-bit OS)]. o

b. Open the Tramigo.M1.Gateway.WebComm.exe.config with Notepad.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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c. Look for the <add key="dbservername" and change the value to the appropriate database server name
(pointing server computer name or IP Address).

4. Point Message Server to SQL Server once installed.

a. Go to installation directory of Tramigo M1 Message Server [C:\Program Files (x86)\Tramigo\
Tramigo M1 Fleet Enterprise Message Server (64-bit OS)] or [C:\Program Files\Tramigo\
Tramigo M1 Fleet Enterprise Message Server (32-bit OS)].

b. Open the Tramigo.M1.Gateway.Service.exe.config with Notepad.

c. Look for the <add key="dbservername" and change the value to the appropriate database server name
(pointing server computer name or IP Address).

5. Restart the services Tramigo M1 Communication Server and Tramigo M1 Message server in
Services.msc.

- - - -
Services . 4 - EJ
| : - B-s =-.8
| Ede Action View Help
PN Da2IHm »eunwn
Services (Loca) <1 Services (Local)
Tramigo M1 Communication Server  Name = Descniption Status Startup Type Log On As
X < Tablet PC Input Service Enables Tab... Manua! Local Syste...,
— "he'_:':?;::“ Task Scheduter Enables aus.. Stated  Automatic Local Syste...
sk TCP/IP NetBIOS Helper Providessu.. Started  Automatic Local Service
Telephony Prowides Tel... Started Manual Network S...
?"' ton: i & Themes Provides us.. Stated  Automatic Local Syste...
T3 server component for < v ’
hanf@ng <lient connections for data, = Thread Crdering Server Prevides or. Manual Local Service
& TPM Baze Services Enables acc... Manual Local Service
*#3 Tramigo MI Communication Server Tramigo ser.. Started  Automabic Local Syste...
. Tramigo Ml Meszage Server Tramago ser.. Stated  Automatic Local Syste...

6. Run M1 Fleet Enterprise Client.exe and you’re ready to track.

M.How To Change Password
1. Click Settings >> Change password
2. Input the new password in the change password window
3. Confirm password and click ok.

N. How to Set Alerts
1. Right click the device from Tramigo list window pane.
2. Choose Alerts settings.
3. From Device Alerts window, tick the chosen report/s to set this as an alert message.
4. Input the specific mail address of the receiver/s. It is separated by a semicolon (;).

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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O. How to Set up E-Mail Alert Sender

Copyright (c) Tramigo 2015, all rights reserved. Confidential.

1. Create an account in G-mail.
2. Open your n(_ewly (_:reated G-mail account. _ -mw
3. From the mail settings, enable POP for all mail. ShTP Secver o
4. From M1FE Client, click Settings >> Application [smtz gmaiLzam |57 ]
Settings >>[ISMTP || surpuser
5. Input the following in the SMTP | | |emicotinigmion |
SMTP Server | .
Port - port 587 or 465 -
SMTP User - mail account Ok ] Concel |
SMTP Password - mail account password '
6. Tick user SSL and click OK.
P. How to Clear Alerts
1. Choose a device with alerts from Tramigo list window pane. B &), = .
2. Right click the chosen device and choose clear alerts. B Sqnd command ’
I 2-T  Send command 0 Devices
I Das
3; T Control center
- x Alerts settings
)

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com

7 Page

\

tacking.i

N\




™ ~
TRAI v IlG@ / The Best Selling Vehicle Tracker in the World.
)

Q. How To Playback Device History Reports
Choose a devices from Tramigo List ng rev.C2: 1/7/2014 236 PM - 1/8/2014 955 AM .
Windows Pane. ,
2. In Reports tab, sort the date and time of
reports in Reports Date Filter. ’
. . ' agta ol
3. Click history playback button . S S ecememan o AN
4. H!sto_ry of reports will played after | semeo e B gy e
clicking the button. T agng \,yw‘”; R
AN . A /
SNow repoms betveen t!“-\{. ”A-.‘. -,‘,\"}?Mnllvu del ‘96 3 & /
[esza.lemz m 9:’2.4@012 . e L X j LT i v% :;'
1z00AM x| 17:50 PV ] i N IR s
‘ll“wrﬂw";‘ A vocalnaa.n” : < B
R. How to Track in Multiple Window
1. Check 1 or more device/s from Tramigo Device list.
2. Go to Fleet Live Tracking Tab.
3. Choose from Viewing Options (Auto Zoom all selected.. or Center highlighted device).
4. Wait till FIND X DEVICES enables, then click it.
5. Click on "View on Separate Window" E button to multiply view it while on track.
6. Click on to choose device window to be highlighted on separate window.
CI|ck on _ to change viewing position.
S. How To set Custom Status
i i i igo li i N 9739 N 9739
1. rl?;th click a device from Tramigo list window g %" “ioresezs R AL O
X H - Custc\m Status [ Info ) Custc;‘m IStTat_s [ Info
2. Input status text to appear on the icon when Not <ot TECT UNIT ONLY.
mouse hover, see e.g. below. W | Assigned: W § Assigned:
- 9738 - 9738
- - Wehicle ] E =i Wehicle
Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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T. How To Add Fuel Data

1. Click fuel tab then click add button. s e
2. Indicate fuel purchase date and input fuel amount and cost. N
3. Click ok and the data will be added. [os &)
Fusl Amount
8.79
Fuel Cost
500 |

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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VIIl. TROUBLESHOOTING

A. Server Connection Error

Login o——

|' < b Cannot establish a connection to the senver, Verify if connection
@’ scttings are correct on the next dialeg or press F1 button for Help,

1. If local connection
Please check Communication server under Start >> Run >> Services.msc, then look for Tramigo
Communication Server is running.

THl tove  mseRT  DESIG o Services L - .- - N =

= Run File. Acticn View Help
L Ecz HE oo nmwp

2 Services (Local) ok Sewics.{f.ucaf]

=== Typethe name of a program,
resource, and Windows will g

n - —
Open: TeamViewer 9 MName Status Description Startup T... =

. +; Thread Ordering Server Provides ordered e..  Manual
= 5 . TPM Base Services Enables access to t..  Manual
Restart the service T R — .
| oK | . Tramigo M1 Communication Server Server component .. Automatic
& lramigo EMVEr arte EMVEr COMPONENT ... AUTOMatIC
& I Description: o Tramige M1 Message Server Started Server component .. Automatic h
TeamVisuwer Remnte Snfhuare

2. If remote connection to a server these are possible things you can check:
a. Client Machine:
Check in command prompt if you can ping the IP address of the server.

If you can ping the server IP address, check if you can reach http://<ip of
server>:8080/tmcoreservice.svc, a page should be shown showing you have reach the server,
if not then there's a possibility that you cannot really connect remotely to the server because
of internet or the server is not configured property for remote connections.

b. Server Machine
Check your port forwarding if the server machine is behind a router wherein the IP is in the
actual router instead of the actual machine

Check if your port forwarding works and reachable outside by checking through the online
port checker, one example of online port checker is through this:
http://www.yougetsignal.com/tools/open-ports/ check if you can reach port 8080 through
your public address with that.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www tramigo.com._ For distributor, re-seller and partnership opportunities, email infol@tramigo.com
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1.

2.

When the

B. Modem Not Connected

The Best Selling Vehicle Tracker in the World.

Tg’ Modem(s) not connected / not found...

Click START
Right click COMPUTER

Choose MANAGE, then Computer Management window will appear
Click DEVICE MANAGER and PORTS (COM & LPT), then check if the modem is detected

if the ports for the modem is detected

a.

C.
d.

From M1 Fleet Enterprise,
SETTINGS and choose MODEM.

In Modem List Window, at least one modem should be active and connected. This can be
determined by looking up the ACTIVE/ CONNECTED column. Active modem should indicate

TRUE of value instead of FALSE.

, check Device Manager.

~\

File Action View Help

«% 7@ 0 BE
A+ Computer Management (Local
4 {f} System Tools

(D Task Scheduler

(3] Event Viewer

3t Shared Folders

& Local Users and Groups

& Device Manager
37 Disk Management
7, Services and Applications

click

Modem is detected

L0

4 23 Meradel-PC

& Computer
. Disk drives
K Display adspters
w4 DVD/CD-ROM drives
23 Human Interface Devices
g IDE ATA/ATAPI controllers
= Keyboards
I Mice and other pointing devices
K Monitors

» %% Network adapters

4 [y Other devices

T Prolific USB-to-Senal Comm Port (COM2)

"J Ports (COM & LPT)
T O L3 10ge

TR Port (COML)
¥ TRAMIGO 723 Virtual COM Port (COM3)

Yoy Doct (1 DTAL
B Processors

If all modem are not active, STOP M1 Message Server Manager, then START it again.

£ Modem List
» o3
False
False «CMGS: 199
012256001845337
| False 355650001104461

SIMCOM _Lted SIMCOM_SIMS00
SIMCOM _Ltd «CMGES: 155
SIMCOM _Ltd SDACOM _SIMS00

Then check if the modem is now connected.

if the ports for the modem is not detected

a.

Check if the modem driver is connected and installed in the computer.
NOTE: Modem driver is installed if it is in the Control Panel\Programs\ Programs and

Features.

Installed the modem driver if it is not in the ControlPanel\Programs\ Programs and Features.

WAVECOM MODEM MULTIZAND SOOE 1800

(5]

! G Active modem

0
O
0

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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=loEs
@G v'ﬁ » Control Panel » Programs » Programs and Festures ms.. P
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall 3 progeam, select it from the list and then click Uninstall, Change, or Repair.
# Tum Windows features on or
o Organize ¥ Uninstall = v B
Name & Publicher Installed On  Size Version (4
1 Microsoft SQL Server 2008 R2 Microsoft Corporation 117772012
{3 Microzoft SQL Server 2008 R2 Natrve Chient Microsoft Corporation 11/6/2012 606 MB  10.50.16001
L] Mecrosoft SQL Server 2008 R2 Policies Microsoft Corporation 11/6/2012 984 KB 105016001
1 Microsoft SQL Server 2008 R2 Setup (English) Microsoft Corporation 11672012 324MB  10.50.16001
iJ Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 11/672012 26MB 10127310
J Microsoft SQL Server Browser Microsoft Corporation 11/6/2012 839M8 105016001
55 Microsoft SQL Server Compact 3.5 SP2 ENV Microsoft Corporation 11/6/2012 339M8 3580800
25 Microsoft SQL Server Compact 3.5 SP2 Query Tools E. - Microsoft Corporation 11672012 463MB 3580800
13 Microsoft SQU Server VSS Writer Microsoft Corporation 11/672012 360MB 105016001 (7
= Microsoft Visual Co » 2008 Redistributeble - x859.0.3...  Microsoft Corporation 111672002 SHKB 90307294148
WD Microzoft Visual Studio Tooks for Applications 20 - E..  Microsoft Corporation 11672012 a3Me 9035191
Y Mozilla Maintenance Sesvice Mozilla 12/7/2012 329KB 170
CR Mosills Thaundechind 170 LEF o |10 Aozl 1200012 A2S04B. 120
# 1 PL-2303 USB-to-Senal Prolific Technology INC 111772012 150
SR e e conn S TS 2012 325
P cma™an Siuna Tachnalane S A 1M225M2 MIMR AN1A

C. SMS not Sending

1. Insert SIM to a mobile phone, make sure SIM pin is E& Mi Message Server i
not activated.

2. Check if SIM on modem has credits and able to send

M1 Fleet Enterprise : Message Server Manager
TRAMGE

SMS.
- . . . M Se Logs Message Server Setting
3. Insert SIM to modem, check if the modem is blinking  |— ST
every 3-5 seconds when connected to PC. 0PI 7RI Ho 4013 COMS o AT-CHGLeS

i 20121211 1706293859 4010 - COM2: ¢~ 0K
4. Open Tramigo Message Server and see the status | 22120 70825598 He o0 ons o ox
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D. Reports not Received (13 0 Tamigo sevie &2 )
1. If reports are not received, right click the | | ———————————
Tramigo Device and choose edit. Comia GiOM Ltd SIMCOM_SIMS0 —
[ {012896001849337) Select ddferent moder) ‘
2. Check the Send Registration SMS on save in | Bk _ e ———
the Edit Tramigo Device Window, then click ok. | 7™ E8 HE Ewseeonme
Mobile no, Vehicle
3. Make sure that you choose All Reports in Report ||| e Asset u
X ME MAXEES
type filters. But you can also change the report T S———
type " Password (default: 0000)
\L‘e.s'xce. Group
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E. Maps not Loading G T
1. Check your internet connection. If no connection are = —
available, only blue map tiles will be shown in the '

map view pane.
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2. Browse http://www.openstreetmap.org/ for more
details.
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F. Bug Report Y sughepon
1. Bug report window appears when a fatal error  g=gy Pkttt o st lac o
occurred. When this happens, enter your name doing before getting this error.
and email address then click Report Error. i

ormatio

*Name *Email

2. By clicking the Error Information, you can
view the Error Data, the Error Information, and
the Error Source.

Message or other information about the error or problem
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G. Communication Server Installation Error

Microsoft Windows [Uersion 6.1.76081]
Copyright ¢c?» 2882 Microsoft Corporation. All rights reserved.

C:\Users\l‘lerade 1>netstat —a

2. Check if there is an application existing using port 8080.

BEX C\Windowshsystem32\emd.exe i i o5 e
C:~Users Meradel>netstat —a -
Active Connections

Local Address Foreign Address State

A.8.0.0:88

Meradel-PC:8 LISTENING
.0.8.8: Meradel-PC:8 LISTENING

.A8.8.8:443 Meradel-PC:8 LISTENING
.8.8.8:445 Meradel-PC:8 LISTENING
:3389 o LISTENING
aD LISTENING
LISTENING
LISTENING

Meradel-PC:B LISTENING X

3. If port 8080 exist in the command prompt, it appears that other application is using the port. You may
need to change the port for Communication Server or the port for the existing application which is
using port 8080.

4. For changing port for Communication Server, go to C:\Program Files (x86)\Tramigo\Tramigo M1
Fleet Enterprise Communication Server.

5. Open Tramigo.M1.Gateway.WebComm.exe config file using notepad.

6. Change port 8080 to any port you decide (port not used by other application).

""" | Tramigo.M1.Gateway.WebComm.exe - Notepad i i X | Tramigo.M1.Gateway.WebComm.exe - Notepad =10
File Edit Format View Help File Edit Format View Help
<?xml version="1.0"7> - <?xml version="1.0"7>
<configuration= <configuration=
<appSettings> <appSettings>
<add key="dumplog” value="#default’/> . <add key="dumplog” value="#default’/>
<add key="portlogbroadcast” value="7071"/> <add key="portlogbroadcast” value="7071"/>
<add key="archivelog" value="#default’/> <add key="archivelog” value="#default’/>
| <add key="archivetype” value="0"/> <add key="archivetype” value="0"/>
<add key="archivemaxsize" value="128"/> <add key="archivemaxsize” value="128"/>
<add key="archiveperiod” value="0"/> <add key="archiveperiod® value="0"/>
<add key="dbservername” value="(local)"/> <add key="dbservername” value="(local)"/>
<add key="dbsource” value="m1fleetv3"/> <add key="dbsource” value="m1fleetv3’/>
<add key="dbusername” value="fleet_gateway’/> <add key="dbusername” value="fleet_gateway"/>
| <add key="dbpassword" value="/8CGrwggCQyV6nQb+OKtXvQ=="/> <add key="dbpassword" value="/8GrwggCQyV6nQb+OKtXvQ=="/>
<add key="dbuseintegrated” value="false”/> <add key="dbuseintegrated” value="false"/>
<add key="servicehosturi’ value='hup:,r’/localhom’> <add key="servicehosturi’ value:‘hup://’localho/=-
<add key="ClientSettingsProvider.ServiceUri" value= <add key="ClientSettingsProvider.ServiceUri" valug=
</appSettings> - </appSettings> -

& — % ( —=

7. Save the config file and repeat the Communication Server installation.
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