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HARDWARE AND SOFTWARE REQUIREMENTS

Database Server Components:

Processor Processor Type:

Minimum: AMD Opteron, AMD Athlon 64, Intel Xeon with Intel
EM64T support, Intel Pentium IV with EM64T support, Intel Core
Duo, Intel Core 2 Duo, Intel i3, Intel i5, Intel i7

Processor speed:
Minimum: 1.4 GHz
Recommended: 2.5 GHz or faster

Operating system For larger fleet (100 or more vehicles):
Windows Server 2003
Windows Server 2008
Windows Server 2012
Windows Server 2014

For smaller fleet (less than 100 vehicles):
Windows XP 32 bit/ 64 bit
Windows Vista SP3
Windows 7 32 bit/ 64 bit
Windows 8 32 bit/ 64 bit

Windows XP SP 3 (must be up to date)

Minimum Video

Resolution 1024 x 768
Memory RAM:
Minimum: 2 GB
Recommended: 4GB
Note: Add additional 2 GB for stand-alone installations.
Hard disk Space 20 GB of available disk space on the system drive
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M1 Fleet V3 Communication Server / Message Server / Client

Processor Processor Type:
Minimum: AMD Opteron, AMD Athlon 64, Intel Xeon with Intel

EM64T support, Intel Pentium IV with EM64T support, Intel Core
Duo, Intel Core 2 Duo, Intel i3, Intel i5, Intel i7

Processor speed:
Minimum: 1.4 GHz
Recommended: 2.5 GHz or faster

Operating System For larger fleet (100 or more vehicles):
Windows Server 2003
Windows Server 2008
Windows Server 2012
Windows Server 2014

For smaller fleet (less than 100 vehicles):
Windows XP 32 bit/ 64 bit
Windows XP SP 3 (must be up to date)
Windows Vista SP2
Windows 7 32 bit/ 64 bit
Windows 8 32 bit/ 64 bit

Minimum Video

Resolution 1024 x 768

Memory RAM:
Minimum: 2 GB
Recommended: 4GB

Note: Add additional 2 GB for stand-alone installations.

Disk Space At least 50 MB of disk space for each system module

Notes on installation: One can choose to install all components in one desktop computer as a standalone or
you can opt to install each component separately on different machines. You might want to consider having
the database separately and the server components.
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PRE-INSTALLATION:

Hardware and software requirements are met.

Windows (XP/ Vista/ 7/ 8/8.1) Operating System is updated.

Check for current Operating System version, 64-bit (x64) or 32-bit (x86).
Microsoft .NET Framework 4.0 is installed.

How to check Operating System version?
Right click on Computer (Start>Computer).
Choose “Properties”.

r § R RS e & e ! &
! - e — & - - T e @y v u e
A ‘ » Control Panel » System and Security » System v | 3 || Search Con... p‘

Control Panel Hom x o .
s View basic information about your computer

) Device Manager Windows edition
F¥l Remote settings Windows 7 Ultimate
Fy System protection Copyright @ 2009 Microsoft Corporation. All rights reserved.

‘“,' Advanced system settings

System
Rating: ﬂ Windows Experience Index
Processor: Pentium(R) Dual-Core CPU  E5400 @ 2.70GHz 2.72 GHz
Installed memory (RAM):  4.00 GB
l System type: 64-bit Operating System I
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: mm——-PC &) Change settings
Full computer name: bt P C
Computer description:
Workgroup: WORKGROUP
See also

Windows activation
Action Center

¥ Windows is activated : “)
Windows Update [ uine
i Product ID: diiinifisetidditeiiand Mi ft
Performance Information and (s(rgts\:')are
Tools

Learn more online...

A = = =
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How to check .NET Framework?

have this, you may continue the installation.

Go to your local drive “C:\Windows\Microsoft. NET\Framework”.
Look for “v4.0.xxxx” folder (xxxx depends on the version of framework installed to your computer). If you

The Best Selling Vehicle Tracker in the World.

~

7 :
) - e PR @@ﬂ
@Uv’ . <l Local Disk (C:) » Windows » Microsoft. NET » Framework » 'I" H Search fra... ,O\
Organize v Include in library ¥ Share with v Burn New folder =~ [l @
* | Name Date modified Type Size 2
. Libraries 2 .
; v1.0.3705 7/14/200811:20 AM  File folder
|-¢| Documents 9 X ) .
j; e , v11.4322 7/14/2009 11:20 AM  File folder
usic = =
f,,! i || v20.50727 2/27/20133:46 PM  File folder 3
|| Pictures
ﬁ e W v30 7/14/20081:37 PM File folder
s 72012 1:32 A ile folde
1 v40.30319 3/20/20137:41 AM  File folder
/% Computer = - e
§ % LT U.exe 6/11/2008 5:22 AM Application 78 KB
f’a Local Disk (C:) ~ ) ) )
|| netfxshs12.hkf 6/11/2009 5:22 AM  HKF File 41 KB
ca New Volume (E:) . % = 5 .
| 7| sbs_diasymreader.dll 6/11/2008 5:22 AM  DLL File 11 KB
s New Volume (F:) k A 3
|} sbs_iehost.dll 6/11/2009 5:22 AM  DLL File 11 KB i
P = || sbs_microsoft.jscript.dil 6/11/2009 5:22 AM  DLL File 11 KB l
etworl
. v |#] sbs_microsoft.vsa.vb.co... 6/11/2009 5:22 AM  DLL File 12 KB v
24 items

#PREREQUISITES folder.

Copyright (c) Tramigo 2016, all rights reserved. Confidential.

One can download the .NET Framework 4.0 Web installer (needs to be connected to the Internet while
installing) from following link OR you can use the stand alone installer included with this instruction under

Web installer download link: http://www.microsoft.com/en-ph/download/details.aspx?id=30653
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STEP 1

MS SQL Server Database Installation
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STEP 1 — MS SQL Server Database Installation

1. Download SQL Server 2014 Express (or you can use the installer provided with this instruction under folder
STEP 1 - Install SQL Server.
For 32-bit Windows use the installer under folder SQL Server x86
Download link: http://www.microsoft.com/en-ph/download/details.aspx?id=42299
ExpressAdv 32BIT\SQLEXPRADV_x86_ENU.exe
For 64-bit Windows user the installer under folder SQL Server x64
Download link: http://www.microsoft.com/en-ph/download/details.aspx?id=42299
ExpressAdv 64BIT\SQLEXPRADV_x64_ENU.exe

NOTE: For Win 8.1 and Win 8, use SQL Server 2012 Express or SQL Server 2014 Express.
For Win 7, you can use SQL Server 2008 Express R2.
There is a 10 GB limit in SQL Server 2008 Express R2.

2. Launch installer and select New Installation or add features to an existing installation.

= Bl
%5 5QL Server Installation Center = | B
Planning = New installation or add features te an existing installation.
. Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment or to add
Installation
features to an existing SQL Server 2008 R2 instance,
Maintenance
o l@‘ Upgrade from SQL Server 2000, SQL Server 2005 or SQL Server 2008
ools
Launch a wizard to upgrade SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SQL
Resources Server 2008 R2.
fdanced 35%' Search for product updates
Options Search Microsoft Update for SQL Server 2008 R2 product updates.
o g
~~ SQL Server2008r2
=
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3.

4.

5.

Copyright (c) Tramigo 2016, all rights reserved. Confidential.

Accept the license agreement.

Planning New installation or add features to an existing installation.

Launch a wizard to install SQL Server 2008 R2 in 2 non-clustered environment or to add

E——— —-— = —

’
1 SQL Server 2008 R2 Setup

ffeok License Terms

Resources - 3
To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms.
Advanced

Options License Terms

Setup Support Files

MICROSOFT SOFTWARE LICENSE TERMS

W

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

o updates,

s supplements,

2 9
Copy  Print

o Internet-based services. and

V] I accept the license terms.

) Send feature usage data to Microsoft. Feature usage data includes information about your
hardware configuration and how you use SQL Server and its components.

t for more

CHIGHE See the Microsoft SQL Server 2008 R2 Privac

ﬂ’ ack { Next >

Tramigo

f Cancel J

Setup Support Rules — will check your machine for any incompatibility or lack of system requirements for
your database server. If a certain feature does not pass the minimum requirements, a hint will show on how
to fix the problem or even a link to a website for solution.

NOTE: Make sure you TURNED OFF the Windows Firewall to avoid errors. If Windows Firewall is ON, turn
it OFF then click "Re-run" then NEXT.

Check every feature selection.

The Best Selling Vehicle Tracker in the World.

5 SQL Server 2008 R2 Setup | S|

Setup Support Rules

Setup Support Rules identify problems that might cccur when you install SQL Server Setup support files, Failures must be
corrected before Setup can continue,

Setup Support Rules Rule check in progress...

Feature Selection

Installation Rules

Instance Configuration Hide detailg <<

Disk Space Requirements

Server Configuration Ru Rule Status
Database Engine Configuration @ Fusion Active Template Library (ATL) Passed
Error Reporting @ Unsupported SQL Server products Passed
Installation Configuration Rules @ Performance counter registry hive consistency Passed
Installation Progress (@ | Previous releases of SQL Server 2008 Business Intelligence Devel... | Passed
Complete (@ | Previous CTP installation Passed

Consistency validation for SQL Server registry keys
Computer domain controller

Microsoft NET Application Security

Edition WOW64 platform

Windows PowerShell

Windows Firewall

e ][ ter [ e

9]Page
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4 SOL Server 2008 R2 Setup = [ B ]
Feature Selection
Select the Express with Advanced Services features to install.
Setup Support Rules Features: Description:
Feature Selection Instance Features Server features are instance-aware
Installation Rules Database Engine Services and have their own registry hives,
Instance Configuration [#] SQL Server Replication They support multiple instances on a
. . Shared Features S
Disk Space Requirements .
Management Tools - Basic
Sebsi=cniauEion [ 5L Client Cannectivity SDK
Database Engine Configuration Redistributable Features
Error Reporting
Installation Configuration Rules
Installation Progress
Complete
Shared festure directory: C:\Program Files\Microsoft SQL Server\,
Shared feature directory (x86): C:\Program Files (x86)\Microsoft SQL Server\
[ <gack [[ met> |[ cancad [ Hep |
L

6. A setof setup rules will be checked to see if SQL Server will have problems during installation.
5 SQL Server 2008 R2 Setup - = | B i

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Setup Support Rules Operation completed. Passed: 5. Failed 0. Warning 0. Skipped 19.
Feature Selection
Inctllotion Rules L
Instance Configuration
Disk Space Requirements View detailed report
Server Configuration
Database Engine Configuration Ru Rule Status =
Error Reporting @ SQL Server 2005 Express tools Passed
Installation Configuration Rules (@ Operating system supported for edition Passed
Installation Progress @ Previous releases of Microsoft Visual Studio 2008 Passed 3
Complete @ SharePoint [MET Framework Supported Check Mot applicable
@ Operating system requirement for SQL Server PowerPivot for 5. | Not applicable
@ User account requirement for Farm administrator Mot applicable
@ Internet Information Services version Mot applicable
@ 64-bit processor Mot applicable
@ Single instance requirement Mot applicable
@ 64-bit operating system Mot applicable
@ SharePeint configuration and upgrade check for existing farm Mot applicable -
<back |[ Net> |[ cencel [[ el
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7. Instance configuration
Select Default Instance.
Change instance ID to MSSQLSERVER.

%5 SQL Server 2008 R2 Setup

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules © Default instance
et Selecon °) Namedinstance: |SQLExpress
Installation Rules
Instance Configuration
Desk Space Requirements Instance [D: MSSQLSERVER
Server Configuration
Instance root directory:  C:\Program Files\Microsoft SQL Server\ B

Database Engine Configuration
Error Reporting

I-taltshio GontiguticryRuies SQL Server directory:  CAProgram Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
Installation Progress

Complete Installed instances:

; Instance Name Instance ID Features Edition Version

<Back H Next > H Cancel H Help

8. Server Configuration
Change Startup type to Automatic.

5 SQL Server 2008 R2 Setup o=

Server Configuration

Specify the service accounts and collation configuration.

——
Setup Support Rules Service Accounts | Collation
Feature Selection

2 Microsoft recommends that you use a separate account for each SQL Server service.
Installation Rules

Instance Configuration | Service Account Name Password Startup Type
Disk Space Requirements |SQL Server Database Engine NT AUTHORITYANETWOR... Automatic | | ~|
Server Configuration | SQL Server Browser NT AUTHORITY\LOCALSS... | Automatic |

Database Engine Configuration

Error Reporting =
Use the same account for all SQL Server services l

Installation Configuration Rules
Installation Progress

Complete

<Back H Next > H Cancel H Help
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9. Database Engine Configuration
Choose mixed authentication, enter a password for the sa account (make sure to remember or write
down the password you will enter. If you don’t know what to use you can enter M1Fleet as default
password. This password will be used for installation of M1 Fleet V3 database)

7% SQL Server 2008 R2 Setup

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM|

Feature Selection
< Specify the authentication mode and administrators for the Database Engine.
Installation Rules

Instance Configuration Authentication Mode

Uiske Space Requirerfients () Windows authentication mode

Server Configuration —— — - S
I @ Mixed Mode (SQL Server authentication and Windows authentncatlon)l

Database Engine Configuration
Error Reporting Specify the password for the SQL Server system administrator (sa) account. ~

Installation Configuration Rules Enter password: | seesseves

Installation Progress

(Confirm password:  sessesees

Complete

Specify SQL Server administrators —

Tramigo-PC\ Tramigo(Tramigo, SQL Server administrators
have unrestricted access to

the Database Engine.

! -AddgurrentUser” add.. | [ Remove |

[ <Back H Next > H Gacel H Help

10. After click next from Step 8, SQL Server installation will precede and wait until the whole process completes.

%5 SQL Server 2008 R2 Setup i-

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future releases of
SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft may
provide updates through Microsoft Update to modify feature usage data. These updates might be
Installation Rules downloaded and installed on your machine a ically, depending on your ic Update settings,
Instance Configuration

Feature Selection

Disk Space Requirements

See the Microsoft SOL Server 2008 R2 Privacy ment for more i

Server Configuration

Database Engine Configuration

Read more about Microsoft Update and Automatic Update.

Error Reporting

Installation Configuration Rules

Installation Progress & Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting only
Conpire ' applies to services that run without user interaction.

[ <Back H Next > H Gcel H Help ]
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11. To check if everything has been installed successfully, go to

Start -> Programs -> Microsoft SQL Server 2008 R2 -> SQL Server Management Studio

Use the following values for specific fields:

Server: (local)

Authentication: choose SQL Server Authentication

Login: sa

Password: <enter the password you have entered during installation>

.gi;i Connect to Serveii " @
gﬁ Microsoft*
2 SQL Server2008Rr2

Server type: [ Database Engine v 1

Server name: {local) v

Authentication: [SQL Server Authentication v }
Login: sa -

Password:

[7] Remember password

Connect H Cancel H Help H Options >>

Once authenticated and you are logged in, it means SQL Server is UP AND RUNNING.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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STEP 2

M1 Fleet Enterprise
Database Tools Installation
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Note: If Windows detected any new updates, please update before attempting to continue.

STEP 2 — M1 Fleet Enterprise Database Installation

1. Launch the Tramigo.M1.WixInstaller.DBTools.msi installer
located at folder STEP 2 — Install M1 Database

Click Next

~

Welcome to the Tramigo M1 Fleet
Enterprise Database Tools Setup Wizard

The Setup Wizard will install Tramigo M1 Fleet Enterprise
Database Tools on your computer. Click Next to continue or
Cancel to exit the Setup Wizard,

2. Accept the End User License Agreement then click Next. 4

[——

Tramigo M1 Fleet Enterprise Database Tools Setup - =
End-User License Agreement
Please read the following license agreement carefully
-
|
RELEASE NOTES:

3.5.2 Mar 2016

Optimizations on GPRS Server database sccass

Adjusted logfiles to get mare diagnostics in case of error

Drivar parsingfix

Trip start, ignition and alarm parsing fix

Zone report generation fix

Fixfor computing device activity based on last time it connected to the server
Srahilitu fixes

[711 accept the terms in the License Agreement

3. Specify where you want to install M1FE Database Tools or [

Tramige M1 Fleet Enterprise Database Toals Setup l = ﬂ_hj

you can just leave it by default.

Destination Folder
Click Next to install to the default folder or dick Change to choose another.

Install Tramigo M1 Fleet Enterprise Database Tools to:

|C: \Program Files (x&5)Tramigo'Tramige M1 Fleet Enterprise Database Tools)

Back ][ Next ] [ Cancel

information about Tramigo tracking products, please visit www.tramigo.com. For distributor, re-seller and
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ﬁ Tramigo M1 Fleet Enterprise Database Tools Setup L = ﬂ

4. Click install to begin installation.
Ready to install Tramigo M1 Fleet Enterprise Database Tools @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

[ Back ][ 5 Instal ] [ Cancel ]
(% ]
5. Walt tl" the InSta”atlon 1S fInIShed r‘ﬁ! Tramigo M1 Fleet Enterprise Database Tools Setup l = gj
Installing Tramigo M1 Fleet Enterprise Database Tools @
Please wait while the Setup Wizard installs Tramigo M1 Fleet Enterprise Database Tools.
Status:
Back Next
\
6. I nSta”atlon |S now com p|€‘te [ ﬁl Tramigo M1 Fleet Enterprise Database Tools Setup = | = é )

Completed the Tramigo M1 Fleet
Enterprise Database Tools Setup Wizard

Click the Finish button to exit the Setup Wizard.

[¥] Launch Database Tools

Back Cancel
7. Once fInIShed’ you can now IaunCh MlFE Database rTraiml'go.l\-"l1.DatabaseTooIs.exe—.l'\IIET Framewbrklnitializaiiorr-% F‘fﬂj\ |

Tools. Note that when .Net Framework 4.5 is not

InSta”ed |n your PC, an error WlndOW W|” appear CIle "-.I To run this application, you first must install one of the following
. . ¥ versions of the MET Framework:

yes to be directed to the download link. © NETFrameworkVersion=v4.5

Would you like to download and install METFramework, Version=v4 .5
now?

Yes MNo

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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Download Center

Products

Categories Security Support

Microsoft .NET Framework 4.5

e 8. Download .Net Framework 4.5
5 ‘ from the site. Then proceed
with the installation and follow
the screen instructions. Wait till
[>]<]

NET Framework 4.

files are all extracted.

Microsoft Store
Find quality

Quick links NET Framework 4.5 is a highly compatible, in-place update to
¢ Overview
& System requirements . .
¢ Instuctons Quick details
+ Additional information
Version: 45 Date published:
Change language: English =
File name Size
dothNetFdS_Full setup.exe 982 K8

10/9/2012

DOWNLOAD

products from
peaple you trust »

Qverview

together with the C2, Visual Basic, or F# programming language, you can wiits
significant language and framewerk enhancements for C#, Vi
code), the blending of control flow in synchronous code, a
substantial improvements to other functional areas such as

performance, reliability, and security.

website.

9. Wait till the .Net Framework 4.5 is installed.

JNET Framework 4.5 Setup
Please accept the license terms to continue,

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS ':|

JNET FRAMEWORK 4.5 FOR MICROSOFT WINDOWS OPERATING
SYSTEM AND ASSOCIATED LANGUAGE PACKS

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a

@@

[¥]1 have read and accept the license terms.
Download size estimate: 47 MB

Dial-Up: 115 minutes
Broadband: 8 minutes

Download time estimates:

[ Install JI Cancel

The .NET Framework 4.5 is @ highly compatible, in-place update to the .NET Framework 4. By using the .NET Framework 4.5
ps. The NET Framework 4.5 includes
(s0 that you can more easily write asynchronous
sive UL and web app scalability . The .NET Framework 4.5 adds
Managed Extensibility Framework, W

Foundation, Windows Workflow Feundation, and Windows Identity Foundation. The .NET Framework 4.5 delivers better

For more information about these and other features of the NET Framework 4.5, see the NET Framework Developer Center

Extracting files

idows Communication

Preparing: C:\1d33d8c3920403de5623cb 5d5fbel\ 1046 \SetupResources. dil

Cancel

Micrasoft .NET Framework 4.5 (=T

Do you want Setup to close your programs?

Setup has to update files that are being used by the following programs. Save your work
and dick Yes to automatically dose these programs. If you dick Mo, Setup may have to
restart Windows after installation.

Programs to dose:

Freemake Improver

Inbox - Micresoft Outlook
Tramigo M1 Communication Server
Tramigo M1 Message Server

Refresh

Mo

Copyright (c) Tramigo 2016, all rights reserved. Confidential.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www.tramigo.com. For distributor, re-seller and partnership opportunities, email infoldtramigo.com

17| Page

tracking.

v




~

™
TRAI v IIG@ / The Best Selling Vehicle Tracker in the World.
p

P, Microsoft NET Framework 45 iy - o= ] %, Microsoft NET Framework 45 i - o] o ]

Installation Progress N
Please wait while the .NET Framewark iz being installed. Mkmw_lf:. Insta!}ation IS Compfete

N .NET Framework 4.5 has been installed.

Microsoft®

-
Download progress:

All files were downloaded successfully.

Check for more recent versions on 5

Installation progress:

Installing .NET Framework 4.5

|
|
N

10. Once .Net Framework is installed, you can now launch ML Fleet Ent
M 1FE Database TOOIS M1 Fleet Enterprise : Database Tools
TRAMIGE™

STEP 1: Choose 5QL Server name or type SO server name
SQL Server

{local) -

STEP 2: Enter sa password you set during installation of SQL Server

SA password

STEP 3: Select action to execute from downdown and click Executs button

Trying to get T lists.., I
I_Cr _ 5 3 Exerute

Datetime Msg Additional Info

E

11. Enter SA Account Password for SQL Server then execute. Wait till the M1FE Database Tools is finish creating
your database.

NOTE: You can reset SA password and archives all the previous data of your M1 Fleet in Database Tools.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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M1 Fleet Enterprise : Database Tools M1 Fleet Enterprise : Database Tools
TRAMIGE™ TRAMIGE"

STEP 1: Choose SQL Server name or type SQL server name STEP 1: Choose SQL Server name or type SQL server pame
SQL Server ‘SQL Server
(local) - (local) =
STEP 2: Enter sa password you set during installation of SQL Server STEP 2: Enter sa password you set'duning instsllation-of SQL Server
SA password SA password
sssssen
STEP 3: Select action to execute from downdown and click Execute button STEP 3: Select action to execute from downdown and click Execute bution
Irying connegth
Create a BLANK Database > | [ Execute | 5
MMessages: Messages:
Datetime Msg Additional [nfo Datetime Mzg
3/30/2016 11:50:37 AM  Create database command started,
l 3/30/2016 11:50:37 AM  Trying connection..,
! m '
& —
m M1 Fleet Enterprise Database Tools (=& % |
—
M1 Fleet Enterprise : Database Tools
TRAMIGE™
3920

STEP 1: Choose SQL Server name or type SQL server name
SQL Server

(lecal) -

STEP 2: Enter sa password you set during installation of SQL Server
54 passward

STEP 3: Select action to execute from downdown and click Execute button

Create a BLANK Database it

LMessagEs:
Datetime Msg Additional Infa

3/22/2013 43916 PM  Create database command started.

3/22/2013 43916 PM  Trying connection...

3/22/2013 43916 PM  Connection OK.

3/22/2013 43916 PM  Start creating database...

3/22/2013 43920 PM  Newly created database connection testing success,

3/22/2013 43920 PM  Successfully created M1 Fleet Enteprise Database

12. Once finished you can verify if M1 Fleet Enterprise database has been installed by
Start >> All Programs >> Microsoft SQL Server 2008 R2 >> SQL Server Management Studio.
Provide the login details (same as before).
Expand the Databases node and you will see the database M1FleetV3 has been created.

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
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A7 Microsoft SQL Server Management Studio

= | =

Connect~ 3y &4 g =£
= [_B (local) (SQL Server 10.50.1600 - sa)
= [ Databases
@ [d System Databases
= | FleetV3)]
[ Database Diagrams
® 3 Tables
3 Views
® 3 Synonyms
# [ Programmability
@ 3 Service Broker
@ @ Storage
@ C3 Security
+ [ Security
] [ Server Objects
# [ Replication

=

# [ Management

= Lij (local) (5QL Server 10.50.1600 - sa)
1 Databases

[=f ] Login:
2 #  Newlogin. |
& # Filter P
E i Start PowerShell
o N Reports ’
A sd
AT Refresh

3 Server Roles
3 Credentials
1 Server Objects
3 Replication
3 Management

Write “fleet_gateway” on login name.
Choose “SQL Server Authentication” and
key in password as TramigoM1FE.
Uncheck “Enforce password policy”.
Replace default database to
“M1FleetV3”.

2.

Window Community Help

File Edit View Debug Tools
9 NewQuery | [y | By | &5 B .
Object Explorer -3 x | |

NOTE: If fleet_gateway is not created in the MSSQL Server Management Studio after Blank Database Creation,
please create fleet_gateway login/user

The following steps should be followed accordingly to create “fleet_gateway” login/user, do not jump on any

1. Expand the “Security” folders from SQL Server.
Right click “Logins” and choose “New Login...”

E Login - New

Selecta page
12 General

12 Server Roles
124 User Mapping
124 Securables
14 Status

Connection

Server
{localy

Connection:
sa

Progress
Ready

"_'._tS Script = L‘j Help

Login name:

) Windows authentication

®

I flest_gateway

@ SQL Server authentication
Password:

Corfirm password

®

["] Enforce password policy

() Mapped to cetficate
) Mapped to asymmetric key
[T Map to Credential

Mapped Credertials

BY View connection properties

5

Default database

Default language

Credential Provider

master = ;
M1FeetV3

Taster

model

msdb

Copyright (c) Tramigo 2016, all rights reserved. Confidential.
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7. Click OK once completed. Defaul database: iFiev3 1)
Diefault languags: <defautt> ']
OK Cancel
8. Expand the Databases @ M1FleetV3 B Security folders from SQL Server. = LEL(';‘S')t(SbQL server10301600 - 2)
atabaces
[Ef¥] Logins

&, £EMS_PolicyEventProcessinglog
&, #2MS_PolicyTsqlExecutionLogind
fr) BUILTIN'Users
A NT AUTHORITY\SYSTEM
o] NT SERVICE\MSSQLSERVER
A sa
A Tramigo-PCchel
| A fleet_gateway |
[ Server Roles
3 Credentials
[ Server Objects
3 Replication
[ Management

9. Right click Users and choose “New User...”
10. Write “fleet_gateway” on user name and login name.
11. Check DB Owner from Database role membership lists.

12. Click OK.
| | Database User - New @ SRRCE X
Selecta page I . ,
: S - Hell
A General ; =3 Lj =P
%4 Securables
f Extended Properties User name: fleet_gateway
@ Login name: flest_gateway E]
Default schema: E]

Schemas owned by this user:
Owned Schemas

| »

| m
—

db_accessadmin
[] db_backupoperator
[7] db_datareader
[F] db_datawriter
[F] db_ddiadmin
Connection [7] db_denydatareader
=1 P I PR P
Server:
{local) Database role membership:
Connection: Role Members N
sa [F] db_datawriter
3 View connection properties [C] db_ddiadmin i
[7] db_denydatareader
Progress L
Rea
d db_securityadmin

[ ok J|[ cance
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STEP 3

Install M1 Fleet Enterprise
Message Server
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STEP 3 - Install M1 Message Server
1. Launch the installer Tramigo.M1.Installers.MessageServer.msi from folder STEP 3 - Install M1 Message

Server
Installing of M1 Fleet V3 Message server is simple just proceed with the installation and follow the screen
instructions.
ﬁ! Tramigo M1 Fleet Errlerpnse Message Server Setup @_Ig‘ r‘ﬁ Tramigo M1 Fleet Enterprise Message Server Setup \ = h
) 3 End-User License Agreement
Welcome to the Tramigo M1 Fldget Please read the following license agreement carefully
Enterprise Message Server 5 jzard
T o will instal | [
i e ot R e Mt e o RELEASE NOTES:
Cancel to exit the Setup Wizard,
3.9.2 Mar 2016
Optimizations on GFRS Server database access

.
*  Adjusted logfiles to get more diagnostics in case of error
*  Driver parsingfix

*  Tripstar, ignition 2nd alarm parsingfix

*  Zonereport generation fix

*  Fixfor computing device activity based on last time it connected to the server
.

Stahility fives

I I accept the terms in the License Agreement

I
- ) (e e ] o)
L 4 e = g
~ 5
f§| Tramigo M1 Fleet Enterprise Message Server Setup l = ﬂ_hj ﬁ Database server connection [ = &J
Destination Folder Configure SQL server connection
Click Next to install to the default folder or dick Change to choose another. - @ Enter SQL Server where GPRS Server will connect to, ‘ @

SOL Server name
|[Iucal)
Note:

|C: ‘Program Files (x88)\Tramigo\Tramigo M1 Fleet Enterprise Message Server) Enter (local) if the SQL Server is the same where you are instaling Message
Enter IP Address or SQL Server name of the database server is in a remote

e,

Install Tramigo M1 Fleet Enterprise Message Server to:

Back | Mext | [ cancel | Back || mext | [ cancel

1 R
ﬁ Tramige M1 Fleet Enterprise Message Server Setup ﬁ Tramige M1 Fleet Enterprise Message Server Setup l = éj

Ready to install Tramigo M1 Fleet Enterprise Message 55 @ Installing Tramigo M1 Fleet Enterprise Message Server ‘ @

Please wait while the Setup Wizard installs Tramigo M1 Fleet Enterprise Message Server.

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Status:

[ Back ][ '&'IHSE” ] l Cancel ] Back Mext

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
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r N
) Tramigo M1 Fleet Enterprise Message Server Setup E‘_Ig

Completed the Tramigo M1 Fle;
Enterprise Message Server SetuWizard

Click the Finish button to exit the Setup Wizard.

[¥]Launch Message Server Manager

NOTE:

If M1FE Message Server Error popup before installation finish, verify that you have sufficient
privileges to start the system. Check if fleet_gateway login has been created. If not please see page 20

on How to Create fleet_gateway login/user.

r A
ﬁ! Tramigo M1 Fleet Enterprise Message Server Setup ﬁ

\ Service Tramigo M1 Message Server' (TMGateway)
I\ failed to start. Verify that you have suffident privileges

=~ tostart system services.

Gorcs
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STEP 4

Install M1 Fleet Enterprise
Communication Server
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Communication Server

screen instructions.

The Best Selling Vehicle Tracker in the World.

STEP 4 — Install M1 Fleet Enterprise Communication Server
1. Launch the installer Tramigo.M1.Installers.CommunicationServer.msi from folder STEP 4 - Install M1

Installing of M1 Fleet V3 Communication server is simple just proceed with the installation and follow the

[=] o Ede|

- T
‘ﬁ' Tramigo M1 Fleet Enterprise Communication Server Setup E‘&M

Wizard

Welcome to the Tramigo M1 Fle
Enterprise Communication Se tup

The Setup Wizard will install Tramigo M1 Fleet Enterprise
Communication Server on your computer, Click Next to
continue or Cancel to exit the Setup Wizard.

End-User License Agreement

Please read the following license agreement carefully

RELEASE NOTES:
2.8.0 Feb 2014

Fix issues with parsing sensor on/off for named sensor.

Separate sensor on/off from input on/off reports.

Added filtering and search festure on Device Activity Tab.

Added |35t zone transaction on Device Activity Tab,

Fix izsues on zone creation.

Added sutomatic sending of "removing” landmarks when unassigning from
devices on Custom Landmarks.

[¥]1 accept the terms in the License Agreement

Print ] ‘ Back ][ Next ] [ Cancel

f&' Tramigo M1 Fleet Enterprise Communication Server Setup

(=] i)

~
‘ﬁj! Database server connection { = éj

Destination Folder

Install Tramigo M1 Fleet Enterprise Communication Server to:

Click Mext to install to the default folder or dick Change to choose another. S @

‘C: \Program Files (x86) Tramigo{Tramigo M1 Fleet Enterprise Communication Server),

Back. ” Next

l Cancel ]

Configure SQL server connection '
Enter SQL Server where GPRS Server will connect to. @

SQL Server name
|Uoca\)

Mote:
Enter {local) if the SQL Server is the same where you are instaling Message

Enter IP Address or SQL Server name of the database server is in a remote
machine,

Back I[ Next ] [ Cancel ]

‘ﬁ! Tramigo M1 Fleet Enterprise Communication Server Setup

(=] ]

installation settings. Click Cancel to exit the wizard.

Ready to install Tramigo M1 Fleet Enterprise Communication

Click Install to begin the installation. Click Back to review or change any of your

Back ][ '&'Insmll

]

[ Cancel

‘ﬁ! Tramigo M1 Fleet Enterprise Communication Server Setup [ = éj

Installing Tramigo M1 Fleet Enterprise Communication Se ‘ @

Please wait while the Setup Wizard installs Tramigo M1 Fleet Enterprise Communication
Server.

Status:

ck Next Cancel

m
o
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4 ™y
Tramigo M1 Fleet Enterprise Communication Server Setup = I = ﬁ

Completed the Tramigo M1 Flee;
Enterprise Communication Serv® Setup
Wizard

Click the Finish button to exit the Setup Wizard.

NOTE:

If M1FE Communication Server Error popup before installation finish, verify that you have sufficient
privileges to start the system. Check if fleet_gateway login has been created. If not please see page 20

on How to Create fleet_gateway login/user.

ﬁ Tramigo M1 Fleet Enterprise Communication Server ... w

. Service Tramigo M1 Communication Server'
i l"_., (TMWebComm) failled to start. Werify that you have
— suffident privileges to start system services,

Cancel
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STEP 5

Install M1 Fleet Enterprise
Client
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STEP 5 - Install M1 Fleet Enterprise Client

Note: If installing all components on same machine, make sure that you have rebooted your machine before
proceeding.

1. Launch the installer Tramigo.M1.Installers.WinClient.msi from folder STEP 5 - Install M1 Fleet Enterprise
Client

Installing of M1 Fleet V3 Client is simple just proceed with the installation and follow the screen instructions.

g > & ]
ﬁ) Tramigo M1 Fleet Enterprise Client Setup I\EI;Ji_hJ ) Tramigo M1 Fleet Enterprise Client Setup N i =
] ) i
% End-User License Agreement
Welcome to the Tramigo M1 Fle Please read the following license agreement carefully
Enterprise Client Setup Wizard

The Setup Wizard will install Tramigo M1 Fleet Enterprise . [}
i8] Client on your computer. Click Next to continue or Cancel to RELEASE NOTES:
exit the Setup Wizard.

2.9.2 Mar 2016

Optimizations on GPRS Server database access

Adjusted log files to 22t more diagnostics incase of error

Drivar parsing fix

Trip start, ignition and alarm parsingfix

Zone report generation fix

Fix for computing device activity based on last time it connected to the server
Srahilitvfixes S

[]1 accept the terms in the License Agreement

r ol r Ml
ﬁ! Tramige M1 Fleet Enterprise Client Setup L = Q ‘ﬁ Tramigo M1 Fleet Enterprise Client Setup l = g

Destination Folder
i ) ) Ready to install Tramigo M1 Fleet Enterprise Client @
Click Mext to install to the default folder or dick Change to choose another.

Install Tramigo M1 Fleet Enterprise Client to:

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

|C: ‘\Program Files (x86)\Tramigo\Tramigo M1 Fleet Enterprise Client,

Back | nMext | [ cancel | Back | Blmstal | [ cancel
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s r N
ﬁ Tramigo M1 Fleet Enterprise Client Setup —n| .= ﬁ Tramigo M1 Fleet Enterprise Client Setup E‘M

Installing Tramigo M1 Fleet Enterprise Client % ’ e - ; Completed the Tramigo M1 FI6
& Enterprise Client Setup Wizard
i

Please wait while the Setup Wizard installs Tramigo M1 Fleet Enterprise Client. Click the Finish button to exit the Setup Wizard.

Status:

Launch Tramigo M1 Fleet Enterprise Client

Shortcuts will be added to your desktop and start-menu.

To launch M1 Fleet Enterprise go to:

Start >> Programs >>Tramigo >> M1 Fleet Enterprise Client >> Tramigo M1 Fleet Enterprise Client

2 — e B

M1 Fleet Enterprise

Ll Language W
|Eng|ish “
» Username
|
Password
| |
i Remember Me

Note: Default username is admin and default password is admin.
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STEP 6

Install M1 Fleet Enterprise
GPRS Server
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STEP 6 - Install M1 Fleet GPRS Server

Additional Requirement: The machine in which you will install the GPRS Server must be accessible outside by the
Tramigo devices, that is, it must have an accessible public IP assigned to the machine or additional network
knowledge in port forwarding. By default the GPRS Server uses the port 9566 for device communication and
9565 for M1 Fleet Enterprise Client Communication.

1.) Be aware of what type of network connections you have available to connect to a server either by LAN or via the
Internet.

a. Given that the server have public IP available that is reachable outside LAN network, on the remote client to
make sure that you have a stable connection to the server, general rule is always try to ping that PUBLIC IP
continuously and check if there will be timeouts.

To ping: go to command prompt and type
ping (ipaddress) /t
sample: ping 192.168.0.1 /t

b. If one is connecting via LAN and both remote client and server is on same network, just a continuous ping would
easily tell you if you have good LAN connection to the server. Sometimes if different subnet, a configuration on
router might be done as well.

2.) Afterinstallation of M1 Fleet Enterprise Client, the default setting is it will try to connect to a locally installed M1
Fleet Enterprise Servers, but if it cannot connect, it will ask for the IP Addresses of the remote server for
connection. One must know what IP Address the server is using for proper and stable connection. Refer to No. 1
item for checking the stability of the IP connections via ping.

3.) For those who will be enabling GPRS in M1 Fleet Enterprise client, currently one must edit the configuration file
by

a. Go to installation directory of M1 Fleet Enterprise Client (C:\Program Files\Tramigo\Tramigo M1 Fleet Enteprise
Client\) look for the file Tramigo.M1.Win.Client.exe.config.

b. Edit the file and look for:
<add key="gprsenabled” value="0"/>
and change to:
<add key="gprsenabled” value="1"/>

c. Save

NOTE: Sometimes UAC on Windows 7 and Vista is preventing direct changes to any files on directories of
Programs:

To overcome this, copy the config file to a folder outside, then edit that copy, save and then replace the one in
the program files with the edited copy.
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Installing of M1 Fleet Enterprise GPRS Server is simple just proceed with the installation and follow the screen
instructions.

Shortcuts will be added to your desktop and start-menu for managing the service.

r = @ ]
1) Tramigo M1 Fleet Enterprise GPRS Server Setup Iil_lg ﬁ! Tramigo M1 Fleet Enterprise Client Setup m L=l

End-User License Agreement
Welcome to the Tramigo M1 Fle Please read the following license agreement carefully
Enterprise GPRS Server Setu d

=
>

The Setup Wizard will install Tramigo M1 Fleet Enterprise . [
GPRS Server on your computer, Click Next to continue or RELEASE NOTES:

Cancel to exit the Setup Wizard,
3.9.2 Mar 2016

Optimizations on GPRS Server database access
Adjusted logfiles to get more diagnestics in case of error
Driver parsing fix

Zone report generation fix

Fix for computing device activity based on last time it connected to the server
Srahilitw fixes

.
.
.
*  Tripstert, ignition and alarm parsing fix
.
.

I []1 accept the terms in the License Agreement

' ™y r B
‘#) Tramigo M1 Fleet Enterprise GPRS Server Setup El_lﬂ %) Database server connection EI_IQ
Destination Folder Configure SQL server connection '
Click Mext to install to the default folder or dick Change to choose another, Enter SQL Server where GPRS Server will connect to. @
Install Tramigo M1 Fleet Enterprise GPRS Server to: 5QL Server name
|(|Uca|)
Note:
[c:\Program Files (x36) Tramigo\Tramigo M1 Fieet Enterprise GPRS Server| Enter (local) if the SQL Server is the same where you are installng GPRS server.
Enter IP Address or SQL Server name of the database server is in a remote
machne.
Back ][ Next ] [ Cancel Back ][ Next ] [ Cancel ]

L P L 4
r B & M
ﬁ Tramigo M1 Fleet Enterprise GPRS Server Setup lil_lﬂ ‘ﬁj! Tramigo M1 Fleet Enterprise GPRS Server Setup EI_‘E
Ready to install Tramigo M1 Fleet Enterprise GPRS Server Installing Tramigo M1 Fleet Enterprise GPRS Sarver ‘ @

Ciick Install to begin the installation. Click Back to review or change any of your Please wait while the Setup Wizard installs Tramigo M1 Fleet Enterprise GPRS Server.
installation settings. Click Cancel to exit the wizard.
Status:

[ Bak [ Hmsal | [ canca | Back Next

Tramigo is a company of private capital with its headquarters in Finland and subsidiaries in Africa, Asia, Latin America, the Middle East and Europe. Tramigo manufactures
the worlds best selling tracking devices that are easy and economical to use in everyday life and business applications. Tramigo products are globally available. For more
information about Tramigo tracking products, please visit www.tramigo.com. For distributor, re-seller and partnership opportunities, email infoldtramigo.com
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) Tramigo M1 Fleet Enterprise GPRS Server Setup E‘_@

Completed the Tramigo M1 Fleei
Enterprise GPRS Server Setup ard

Click the Finish button to exit the Setup Wizard.

D Launch GPRS Server Manager

NOTE:

If M1FE Message Server Error popup before installation finish, verify that you have sufficient
privileges to start the system. Check if fleet_gateway login has been created. If not please see page

20 on How to Create fleet_gateway login/user.

F B
‘_ﬁ' Tramigo M1 Fleet Enterprise GPRS Server Setup ﬁ

\ Service "Tramigo M1 GPRS Server' (TMGprs) failed to
ik l‘_\ start. Verify that you have suffident privileges to start
~ system services.

o

- END OF INSTALLATION -
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Common Installation
Setup
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One Server without Router

M1 Web Server
GPRS Server

Message Server

Communication Server

SMS \"f/’

Database Server

Connecting through

T T T N

GPRS Data
Pocket

===/ =2/ M1 Fleet Client
M1 Fleet Client
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M1 Web Server
GPRS Server
GCSM
Modem Message Server
SMS : Communication Server
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Database Server
AT LA PORT FORWARD
- - - Connecting through 8080 y Communication of
Por ‘69::: vid 9565 J M1 Fleet Client
(A T 9566 - GPRS data pocket from T23
T23 Devices
GPRS Data
Pocket

= — = .\-

s S
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M1 Web User
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Multiple Servers

SMS

I PORT
Connecting through ::g:;rVARD ; ?gSWARD
Port 9566 via
T23 Devices I GPRS 8080 9566
GPRS Data Public IP
IPocket ' _

s e e e - o . . . . . . e e e ]

g R
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.'. f'
2 N /=
= =8
M1 Web User
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GoDaddy Server
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