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HARDWARE AND SOFTWARE REQUIREMENTS

For Database Server Components:

Component Requirement

Processor Processor Type:

e Minimum: AMD Opteron, AMD Athlon 64, Intel Xeon with Intel
EMG64T support, Intel Pentium IV with EM64T support, Intel Core
Duo, Intel Core 2 Duo, Intel i3, Intel i5, Intel i7

Processor speed:
e Minimum: 1.4 GHz
e Recommended: 2.0 GHz or faster

Operating system For larger fleet (100 or more vehicles):
e Windows Server 2003
e Windows Server 2008

For smaller fleet (less than 100 vehicles):
e Windows XP 32 bit/ 64 bit

¢ Windows Vista SP3
[ )

Windows 7 32 bit/ 64 bit
Windows 8 32 bit/ 64 bit

Windows XP SP 3 (must be up to date)

Minimum Video

Resolution 1024 x 768
Memory RAM:

¢ Minimum: 1 GB

e Recommended: 2GB

Note: Add additional 2 GB for stand-alone installations.
Hard disk Space 3.6 GB of available disk space on the system drive
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For M1 Fleet V3 Communication Server / Message Server / Client

Component Requirement

Processor Processor Type:

e Minimum: AMD Opteron, AMD Athlon 64, Intel Xeon with Intel
EMG64T support, Intel Pentium IV with EM64T support, Intel Core
Duo, Intel Core 2 Duo, Intel i3, Intel i5, Intel i7

Processor speed:
e Minimum: 1.4 GHz
e Recommended: 2.0 GHz or faster

Operating System For larger fleet (100 or more vehicles):
e Windows Server 2003
e Windows Server 2008

For smaller fleet (less than 100 vehicles):
Windows XP 32 bit/ 64 bit

Windows XP SP 3 (must be up to date)
Windows Vista SP2

Windows 7 32 bit/ 64 bit

e Windows 8 32 bit/ 64 bit

Minimum Video
Resolution 1024 x 768

Memory RAM:

e Minimum: 1 GB

¢ Recommended: 2GB

¢ Note: Add additional 2 GB for stand-alone installations.

Disk Space At least 50 MB of disk space for each system module

Notes on installation: One can choose to install all components in one desktop computer as a
standalone or you can opt to install each component separately on different machines. You might want
to consider having the database separately and the server components.
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PRE-INSTALLATION:

v' Hardware and software requirements are met

v" Windows (XP/Vista/7) Operating System is updated

v" Check for current Operating System version, 64-bit (x64) or 32-bit (x86)
v" Microsoft .NET Framework 4.0 is installed

How to check Operating System version?
e Right click on Computer (Start>Computer).
e Choose “Properties”.

—— T TEE—— e

QQ r:‘ » Control Panel » System and Security » System v |‘, l l Search Control Panel el [
- & - E 3 -

Control Panel H - e '
bR View basic information about your computer

) Device Manager Windows edition

& Remote settings Windows 7 Professional

& System protection Copyright © 2009 Microsoft Corporation. Al rights reserved.

% Advanced system settings Get more features with a new edition of Windows 7

System
Rating: m Windows Experience Index
Processor: Genuine Intel(R) CPU U7300 @ 1.30GHz 1.30 GHz
Installed memory (RAM): _4.00 GB
stem type: 64-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: Tramigo-PC @) Change settings

Full computer name: Tramigo-PC

Computer description:
Workgroup: WORKGROUP
Windows activation

See also
Windows is activated

askfor , J

Action Center

Product ID: aAMSmSSMMesteaRet  Change product key o
Windows Update Software
Performance Information and Learn more online..,
Tools
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How to check .NET Framework?

e Go to your local drive “C:\Windows\Microsoft.NET\Framework”
e Look for “v4.0.xxxx” folder (xxx depends on the version of framework installed to your computer. If you
have this, you may continue the installation.

@le | <« Local Disk (C:) » Windows » MicrosoftNET » Framework » v [42 || seorch Fra.. P
Organize v 3 Open Include in library » Share with v New folder == > [l @
»
“  Name Date modified Type S
4 Libraries oo g
o , v1.0.3705 7/14/200911:20 AM  File folder
& |-¢] Documents o ) )
Lov114322 7/14/200911:20 AM  Filefolder =
> @ Music : :
= - 1 v2.0.50727 2/17/2012 7:53 PM  File folder
I | Pictures )
= ) v3.0 7/14/2000 1:37 PM File folder 3
P g Videos ; .
) v3.5 2/17/2012 7:54 PM File folder
L v4.0.30319 2/28/2012 2:07 PM  File folder I
4 8 Computer = e o
v - (] NETFXSBS10 6/11/2008 5:22 AM  Application
= Local Disk (C:) - -
3 || netfxsbs12.hkf 6/11/2009 5:22 AM HKF File
I @ Data and Files (D - 4 L ; A
%) sbs_diasymreader.dIl 6/11/2009 5:22 AM  Application extens,
" g %) sbs_iehost.dll 6/11/2009 5:22 AM Application extens,
> €l Network ‘4 A S S Tr G A L) 2 pw B ) b4
v | 4| m [ »

' v4.0.30319 Date modified: 2/28/2012 2:07 PM
£1'  Filefolder

One can download the .NET Framework 4.0 Web installer (needs to be connected to the Internet while
installing) from following link OR you can use the stand alone installer included with this instruction under
#PREREQUISITES folder.

Web installer download link: http://www.microsoft.com/download/en/details.aspx?id=17851
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Post-Installation Checklist:

v/ Existing SQL Server name or IP Address

v" Configuration details made on the existing SQL server
v" Completed installing STEP 3-5 of How to Install M1 Fleet guide

The Best Selling GPS/GSM Tracker in the World.
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How to Install M1 Fleet Enterprise with existing SQL Server:
1. |Install Database (STEP 2 from How to Install Manual) in a machine where SQL Server is installed.

2. Open SQL Management Studio, log in as SA and add login fleet_gateway with a password of xadmin135.

File Edit View Debug Tools
2 New Query | [y | [ | &5

Window Community Help

g

anid_

| Object Explorer
Connect~ &7 4J 2] &

v I x

= |4 - (SQL Server10.50.1600 - sa)
# 4 Databases
= 3 Security
= 3 Logins

d;! ﬂeet gateway.

A sa
A Tramigo-PC\chel
@ [_3 Server Roles
i 1 Credentials
(4 Server Objects
[ Replication
[ Management

H =

[+

&, #2MS_PolicyEventProcessingLogin®#
5; #2MS PollcyqulExecutlonLogm##

% NT SERVICE\MSSQLSERVER

3. Point Communication Server to SQL Server

a. Go to installation directory of Tramigo M1 Communication Server [C:\Program Files
(x86)\Tramigo\Tramigo M1 Fleet Enterprise Communication Server (64-bit OS)] or [C:\Program
Files\Tramigo\Tramigo M1 Fleet Enterprise Communication Server (32-bit OS)].

b. Open the Tramigo.M1.Gateway.WebComm.exe.config with Notepad.
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c. Look for the <add key="dbservername" and change the value to the appropriate database server name
(pointing server computer name or IP Address).

4. Point Message Server to SQL Server once installed

a. Go to installation directory of Tramigo M1 Message Server [C:\Program Files (x86)\Tramigo\ Tramigo
M1 Fleet Enterprise Message Server (64-bit OS)] or [C:\Program Files\Tramigo\ Tramigo M1 Fleet
Enterprise Message Server (32-bit OS)].

b. Open the Tramigo.M1.Gateway.Service.exe.config with Notepad.

c. Look for the <add key="dbservername" and change the value to the appropriate database server name
(pointing server computer name or IP Address).

5. Restart the services Tramigo M1 Communication Server and Tramigo M1 Message server in Services.msc.

: & S s ’ = "-' -T E@g
File Action View Help

es @ Ec:zHEvnnn
4 Services (Local) |} ¢ Services (Loal)

Tramigo M1 Communication Server Mame Description Status Startup Type  LogOnAs

-
Tablet PC Input Service Enables Tab... Manual Local Syste...
BN semicg " Task Scheduler Enables a us.. Started Automatic Local Syste...
he service ; g
L TCP/IP NetBIOS Helper Provides su...  Started Automatic Local Service
% Telephony Provides Tel... Started Manual Network 5...
'Dl'e tion: ; % Themes Provides us.. Stated  Automatic Local Syste...
hra o seaver component fof [ Thread Ordering Server Provides or... Manual Local Service
angging client connections for data. :
5 TPM Base Services Enables acc... Manual Local Service
o Tramigo M1 Communication Server Tramigo ser... Started Local Syste...
% Tramigo M1 Message Server Tramige ser.. Started Automatic Local Syste...
£ UPnP Device Host Allows UPn...  Started Manual Local Service

6. Run M1 Fleet Enterprise Client.exe and you’re ready to track.

- END OF INSTALLATION -

Should there be some unclear details, please email support@tramigo.com
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